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$UWLFROR��2JJHWWR
/H� QRUPH� GL� FXL� DO� SUHVHQWH� UHJRODPHQWR� GLVFLSOLQDQR� LO� WUDWWDPHQWR� GHL� GDWLSHUVRQDOL�FRQWHQXWL�QHOOH�EDQFKH�GDWL�RUJDQL]]DWH��JHVWLWH�R�XWLOL]]DWH�GDOO
$PPLQLVWUD]LRQHFRPXQDOH�� LQ�DWWXD]LRQH�GHOOD� OHJJH����GLFHPEUH�������Q�� ����� � VXFFHVVLYH�PRGLILFKH� HLQWHJUD]LRQL��GHOOH�GLVSRVL]LRQL�LQWHJUDWLYH�GHO�GHFUHWR�OHJLVODWLYR����PDJJLR�������Q������HGHOOH�GLVSRVL]LRQL�GHO�GHFUHWR�GHO�3UHVLGHQWH�GHOOD�5HSXEEOLFD����OXJOLR�������Q������
'LVFLSOLQDQR� �� LQROWUH�� O
HVHUFL]LR� GHO� GLULWWR� GL� DFFHVVR� DOOH� LQIRUPD]LRQL� H� DLGRFXPHQWL� IRUPDWL� R�� FRPXQTXH�� XWLOL]]DWL� GDO� &RPXQH� QHOOR� VYROJLPHQWR� GHOO
DWWLYLWjDPPLQLVWUDWLYD�� QHO� ULVSHWWR� GHOOD� GLVFLSOLQD� LQWURGRWWD� GDOOD� OHJJH� GL� FXL� DO� FRPPD� �� GHOSUHVHQWH�DUWLFROR�
/D�OHJJH����GLFHPEUH�������Q�������FRQ�OH�PRGLILFKH�LQWURGRWWH�GDL�GHFUHWL�OHJLVODWLYL��PDJJLR�������Q����������OXJOLR�������Q����������PDJJLR�������Q���������QRYHPEUH������Q����������IHEEUDLR�������Q�����H����PDJJLR������Q��������q�GHQRPLQDWD��QHJOL�DUWLFROL�GHOSUHVHQWH�UHJRODPHQWR���/HJJH��

$UWLFROR��)LQDOLWj
$L�ILQL�GHO�ULVSHWWR�GHL�GLULWWL�H�GHOOH�OLEHUWj�IRQGDPHQWDOL�H�GHOOD�WUDVPLVVLRQH�GL�GDWL�HGRFXPHQWL� WUD� OH� EDQFKH�GDWL� H� JOL� DUFKLYL� GHO�&RPXQH� �� GHJOL� (QWL� WHUULWRULDOL� �� GHJOL� (QWLSXEEOLFL�� GHL� JHVWRUL�� GHJOL� HVHUFHQWL� H� GHJOL� LQFDULFDWL� GL� SXEEOLFR� VHUYL]LR�� RSHUDQWLQHOO
DPELWR�GHOO
8QLRQH�(XURSHD��LO�SUHVHQWH�UHJRODPHQWR�JDUDQWLVFH�DG�RJQL�SHUVRQD�ILVLFDH� JLXULGLFD� LO� GLULWWR� DOOD� ULVHUYDWH]]D� H� DOO
LGHQWLWj� SHUVRQDOH�� LQ� PRGR� SDUWLFRODUH� QHLFRQIURQWL� GHOO
HODERUD]LRQH� LQIRUPDWLFD�GHL�GDWL�SHUVRQDOL� FKH� OD� ULJXDUGDQR��&Lz�DQFKH�DOILQH� GL� DGHPSLHUH� DOO
REEOLJR� GL� FRPXQLFD]LRQH� LQWHUQD� HG� HVWHUQD� H� GL� VHPSOLILFD]LRQHGHOO
D]LRQH�DPPLQLVWUDWLYD��QRQFKp�GL�IDYRULUH�LO�UDJJLXQJLPHQWR�GHOOH�ILQDOLWj�LVWLWX]LRQDOL�GHO&RPXQH� QHO� ULVSHWWR� GHL� SULQFLSL� GL� WUDVSDUHQ]D�� HIILFDFLD� HG� HFRQRPLFLWj� VDQFLWL� GDOODOHJLVOD]LRQH�YLJHQWH�
3HU�ILQDOLWj�LVWLWX]LRQDOL�GHO�&RPXQH�VL�LQWHQGRQR���OH�IXQ]LRQL�SUHYLVWL�GDOOH�OHJJL��GDOOR�6WDWXWR��GDL�UHJRODPHQWL���OH�IXQ]LRQL�HQXFOHDWH�GD�LQWHVH��DFFRUGL�GL�SURJUDPPD��FRQYHQ]LRQL�FRVu�LQGLYLGXDWH��� )LQDOLWj�GL�DPPLQLVWUD]LRQH�GHOOD�SRSROD]LRQH��� )LQDOLWj�GL�FDUDWWHUH�HOHWWRUDOH�H�SXEEOLFLWj�GHOO
DWWLYLWj�GHJOL�RUJDQL�UDSSUHVHQWDWLYL��� )LQDOLWj��FRQQHVVH�DL�UDSSRUWL�GL�ODYRUR��� )LQDOLWj�GL�FRQWDELOLWj��� )LQDOLWj�GL�DFFHUWDPHQWR�H�ULVFRVVLRQH�WULEXWDULD��� )LQDOLWj�GL�FRQVXOHQ]D��� )LQDOLWj�FRQQHVVH�DOO
DWWLYLWj�FRPPHUFLDOH��� )LQDOLWj�FRQQHVVH�DOO
DWWLYLWj�GL�FRQWUROOR�H�LVSHWWLYH�



�

�� )LQDOLWj�FRQQHVVH�DOOH�DWWLYLWj�VDQ]LRQDWRULH�H�GL�SUHGLVSRVL]LRQH�GL�HOHPHQWL�GL�WXWHOD�LQVHGH�DPPLQLVWUDWLYD�R�JLXULVGL]LRQDOH����)LQDOLWj� GL� DWWLYLWj� LVWLWX]LRQDOL� LQ� DPELWR� FRPXQLWDULR� H�R� LQWHUQD]LRQDOH� �� DFFRUGL� GLFROODERUD]LRQH�H�JHPHOODJJLR�����)LQDOLWj�GL�RUGLQH�H�VLFXUH]]D�SXEEOLFD����)LQDOLWj�GL�SURWH]LRQH�FLYLOH����)LQDOLWj�GL�GLIHVD�GHOO
DPELHQWH�H�GHOOD�VLFXUH]]D�GHOOD�SRSROD]LRQH����)LQDOLWj�GL�SLDQLILFD]LRQH�XUEDQLVWLFD�H�DPPLQLVWUD]LRQH�GHO�WHUULWRULR����)LQDOLWj�GL�SURJHWWD]LRQH��DIILGDPHQWR�R�HVHFX]LRQH�GL�RSHUH�SXEEOLFKH����)LQDOLWj�GL�UHOD]LRQL�FRQ�LO�SXEEOLFR����)LQDOLWj�FRQQHVVH�DL�UDSSRUWL�FRQ�JOL�HQWL�GL�FXOWR����)LQDOLWj�GL�FDUDWWHUH�VRFLR�DVVLVWHQ]LDOL����)LQDOLWj�FRQQHVVH�DOOD�JHVWLRQH�GL�DVLOL�QLGR����)LQDOLWj�FRQFHUQHQWL�OD�JHVWLRQH�GL�PHQVH�VFRODVWLFKH�R�OD�IRUQLWXUD�GL�VXVVLGL��FRQWULEXWLH�PDWHULDOH�GLGDWWLFR����)LQDOLWj�ULFUHDWLYH�R�GL�SURPR]LRQH�GHOOD�FXOWXUD�H�GHOOR�VSRUW����)LQDOLWj�FRQFHUQHQWL�O
DVVHJQD]LRQH�GL�DOORJJL�GL�HGLOL]LD�UHVLGHQ]LDOH�SXEEOLFD����)LQDOLWj�UHODWLYH�DOOD�OHYD�PLOLWDUH����)LQDOLWj�GL�DWWLYLWj�GHO�GLIHQVRUH�FLYLFR����)LQDOLWj� FRQQHVVH� DL� UDSSRUWL� FRQ� OH� RUJDQL]]D]LRQL� GL� YRORQWDULDWR� H� RELHWWRUL� GLFRVFLHQ]D����)LQDOLWj�GL�VWDWLVWLFD��ULFHUFD�VWRULFD�H�DUFKLYL�
$UWLFROR��'HILQL]LRQL

/D� WHUPLQRORJLD� DGRWWDWD� QHO� SUHVHQWH� UHJRODPHQWR� q� FRQIRUPH� DOOD� OHJJH� ��� GLFHPEUH������Q������H�VXFFHVVLYH� LQWHJUD]LRQL�H�DOOD� OHJJH���DJRVWR�������Q�� ����H� VXFFHVVLYHPRGLILFKH�H�LQWHJUD]LRQL��DL�ILQL�GHOOH�TXDOL�VL�LQWHQGH�
D� 'RFXPHQWR� DPPLQLVWUDWLYR�� RJQL� UDSSUHVHQWD]LRQH� �� FRPXQTXH� IRUPDWD�� GHOFRQWHQXWL�GL�DWWL��DQFKH�LQWHUQL��GHOOD�SXEEOLFD�DPPLQLVWUD]LRQH�R��FRPXQTXH��XWLOL]]DWL�DLILQL�GHOO
DWWLYLWj�DPPLQLVWUDWLYD�
E� 5HVSRQVDELOH� GHO� SURFHGLPHQWR� GL� DFFHVVR�� LO� VRJJHWWR� FXL� q� DWWULEXLWD� ODUHVSRQVDELOLWj� GHOOD� VWUXWWXUD� GL� SULPR� OLYHOOR�� GHQRPLQDWD� $UHD�� VHFRQGR� L� FULWHUL� H� OHPRGDOLWj�GL�FXL�DO�YLJHQWH�UHJRODPHQWR�VXOO
RUGLQDPHQWR�GHJOL�XIILFL�H�GHL�VHUYL]L�
F� %DQFD� GDWL� XQ� TXDOVLDVL� LQVLHPH� GL� GDWL� SHUVRQDOL�� GLVWULEXLWR� LQ� XQR� R� SL�� DUFKLYLHOHWWURQLFL� H� QRQ�� GLVORFDWL� LQ� XQR� R� SL�� OXRJKL�� RUJDQL]]DWR� VHFRQGR� PROWHSOLFLWj� GLUHJROH�WDOL�GD�IDFLOLWDUQH�LO�WUDWWDPHQWR�
G� 'DWR� SHUVRQDOH�� TXDOXQTXH� LQIRUPD]LRQH�� UHODWLYD� D� TXDOVLDVL� SHUVRQD� ILVLFD� RJLXULGLFD�� FRPSUHVR� XQ� QXPHUR� GL� LGHQWLILFD]LRQH� SHUVRQDOH�� FKH� SHUPHWWHO
LGHQWLILFD]LRQH�GLUHWWD�R�LQGLUHWWD�
H� 'DWR� DQRQLPR�� LO� GDWR� FKH� LQ� RULJLQH� �� R� D� VHJXLWR� GL� WUDWWDPHQWR�� QRQ� SXz� HVVHUHDVVRFLDWR�DG�XQD�GHWHUPLQDWD�SHUVRQD�ILVLFD�R�JLXULGLFD�
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I� 'DWR� VHQVLELOH�� O
LQIRUPD]LRQH� DWWLQHQWH� DOOD� VIHUD� SL�� LQWLPD� GHOO
LQGLYLGXR� H�SUHFLVDPHQWH��L�GDWL�LGRQHL�D�ULOHYDUH�� O
RULJLQH�UD]]LDOH�HG�HWQLFD�� OH�FRQYLQ]LRQL�UHOLJLRVH��ILORVRILFKH�R�GL�DOWUR�JHQHUH�� OH� RSLQLRQL� SROLWLFKH�� O
DGHVLRQH� D� SDUWLWL�� VLQGDFDWL�� DVVRFLD]LRQL� RG� RUJDQL]]D]LRQL� DFDUDWWHUH�UHOLJLRVR��ILORVRILFR��SROLWLFR�R�VLQGDFDOH�� OR�VWDWR�GL�VDOXWH�H�OD�YLWD�VHVVXDOH�� OH� VHQWHQ]H� GL� FRQGDQQD� H� L� GHFUHWL� SHQDOL� DSSHQD� GLYHQXWL� LUUHYRFDELOL�� VDOYR� TXHOOLFRQFHUQHQWL�FRQWUDYYHQ]LRQL�SHU�OH�TXDOL�q�DPPHVVD�OD�GHILQL]LRQH�LQ�YLD�DPPLQLVWUDWLYDR�O
REOD]LRQH�DL�VHQVL�GHOO
DUW������GHO�F�S���VHPSUH�FKH�SHU�HVVH�QRQ�VLD�VWDWD�FRQFHVVDOD�VRVSHQVLRQH�FRQGL]LRQDOH�GHOOD�SHQD���DUW�������FRPPD����OHWW��D����FS�S���� L�SURYYHGLPHQWL�GHILQLWLYL�FKH�ULJXDUGDQR�O
DSSOLFD]LRQH�GHOOH�PLVXUH�GL�SUHYHQ]LRQH�GHOODVRUYHJOLDQ]D�VSHFLDOH�VHPSOLFH�R�FRQ�GLYLHWR�GL�REEOLJR�GL�VRJJLRUQR���DUW�������FRPPD���OHWW��G���F�S�S���� OH�VHQWHQ]H�SURQXQFLDWH�GD�DXWRULWj�JLXGL]LDULH�VWUDQLHUH���DUW�������FRPPD����F�S�S���� OD� PHQ]LRQH� GHO� OXRJR� H� GHO� WHPSR� LQ� FXL� OD� SHQD� IX� VFRQWDWD� H� GHOO
HYHQWXDOHDSSOLFD]LRQH�GL�PLVXUH� DOWHUQDWLYH� DOOD� GHWHQ]LRQH� RYYHUR� OD�PHQ]LRQH� FKH� QRQ� IX� LQWXWWR�R� LQ�SDUWH� VFRQWDWD��SHU� DPQLVWLD�� LQGXOWR�� JUD]LD�� OLEHUD]LRQH� FRQGL]LRQDOH�R� SHUDOWUD�FDXVD��L�SURYYHGLPHQWL��LQROWUH��FKH�GLFKLDUDQR�R�UHYRFDQR�OD�ULDELOLWD]LRQH�
J� 7LWRODUH��OD�SHUVRQD�ILVLFD�R�JLXULGLFD�R�O
RUJDQLVPR�GL�JRYHUQR�ORFDOH�FXL�FRPSHWRQR�OHGHFLVLRQL�LQ�RUGLQH�DOOR�VFRSR�H�DOOH�UHJROH�GHO�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL��FRPSUHVDOD�VLFXUH]]D�
K� 5HVSRQVDELOH��OD�SHUVRQD�ILVLFD�R�JLXULGLFD�QRPLQDWD�GDO�WLWRODUH�DO�WUDWWDPHQWR�GHL�GDWLSHUVRQDOL�
L� ,QFDULFDWR��OD�SHUVRQD�ILVLFD�LQGLYLGXDWD�GDO�7LWRODUH�R�GDO�5HVSRQVDELOH��VH�QRPLQDWR�SHU�LO�WUDWWDPHQWR�GHL�GDWL�DOO
LQWHUQR�GHOOH�YDULH�XQLWj�ODYRUDWLYH�H�GD�TXHVWL�DXWRUL]]DWR�DFRPSLHUH�OH�RSHUD]LRQL�GL�WUDWWDPHQWR�GDWL�
M� *DUDQWH� O
DXWRULWj�LVWLWXLWD�DL�VHQVL�GHOO
DUW�����GHOOD�/HJJH�
N� ,QWHUHVVDWR� OD� SHUVRQD� ILVLFD�� OD� SHUVRQD� JLXULGLFD�� O
HQWH� R� O
DVVRFLD]LRQH� FXL� VLULIHULVFRQR�L�GDWL�SHUVRQDOL�
O� 7UDWWDPHQWR� TXDOXQTXH� RSHUD]LRQH� R� LQVLHPH� GL� RSHUD]LRQL�� VYROWL� FRQ� O
DXVLOLR� GLPH]]L�HOHWWURQLFL�DYHQWH�DWWLQHQ]D�FRQ�OD�UDFFROWD�� OD�UHJLVWUD]LRQH��O
RUJDQL]]D]LRQH��ODFRQVHUYD]LRQH�� O
HODERUD]LRQH�� LO� UDIIURQWR�� O
XWLOL]]R�� O
LQWHUFRQQHVVLRQH�� LO� EORFFR�� ODFRPXQLFD]LRQH�� OD� GLIIXVLRQH�� OD� FDQFHOOD]LRQH� H� OD� GLVWUX]LRQH� GL� GDWL�� RYYHUR� ODFRPELQD]LRQH�GL�GXH�R�SL��GL�WDOL�RSHUD]LRQL�
P� &RPXQLFD]LRQH� O
RSHUD]LRQH�FRQ�FXL�VL�Gj�FRQRVFHQ]D�GHL�GDWL�SHUVRQDOL�D�XQR�R�SL�VRJJHWWL�GLYHUVL�GDOO
LQWHUHVVDWR�� LQ�TXDOXQTXH� IRUPD��DQFKH�PHGLDQWH� OD� ORUR�PHVVD�DGLVSRVL]LRQH�R�FRQVXOWD]LRQH�
Q� 'LIIXVLRQH� O
RSHUD]LRQH� FRQ� FXL� VL� SRUWDQR� D� FRQRVFHQ]D� GL� VRJJHWWL� LQGHILQLWL� L� GDWLSHUVRQDOL�� LQ� TXDOXQTXH� IRUPD�� DQFKH� PHGLDQWH� OD� ORUR� PHVVD� D� GLVSRVL]LRQH� RFRQVXOWD]LRQH�
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R� %ORFFR� OD� FRQVHUYD]LRQH� GL� GDWL� SHUVRQDOL� FRQ� VRVSHQVLRQH� WHPSRUDQHD� GL� RJQLRSHUD]LRQH�GL�WUDWWDPHQWR�
$UWLFROR��,QIRUPD]LRQH�H�SXEEOLFLWj

/H�DWWLYLWj�GL�LQIRUPD]LRQH��SURPRVVH�GDO�&RPXQH��VRQR�LQ�SDUWLFRODUH�ILQDOL]]DWH�D� LOOXVWUDUH�H�IDYRULUH�OD�FRQRVFHQ]D�GHOOH�GLVSRVL]LRQL�QRUPDWLYH�H�UHJRODPHQWDUL��DO�ILQHGL�IDFLOLWDUQH�O
DSSOLFD]LRQH�E� LOOXVWUDUH�OH�DWWLYLWj�GHOO
$PPLQLVWUD]LRQH�HG�LO�VXR�IXQ]LRQDPHQWR�F� IDYRULUH�OD�FRQRVFHQ]D�H�O
DFFHVVR�DL�VHUYL]L�SXEEOLFL�,O� GLULWWR� DOO
LQIRUPD]LRQH� VL� LQWHQGH� UHDOL]]DWR� DQFKH� FRQ� OD� SXEEOLFD]LRQH� PHGLDQWHDIILVVLRQH�DOO
$OER�3UHWRULR�D� GHOOH�GHOLEHUD]LRQL�FRPXQDOL�E� GL� GLUHWWLYH�� SURJUDPPL�� LVWUX]LRQL�� FLUFRODUL� H� WXWWL� JOL� DOWUL� DWWL� YROWL� DG� LQFLGHUHVXOO
RUJDQL]]D]LRQH��OH�IXQ]LRQL��JOL�RELHWWLYL��L�SURFHGLPHQWL�GHOO
HQWH�F� GHJOL� HOHQFKL�� D� FDGHQ]D�SHULRGLFD�PHQVLOH�� GHJOL� DWWL� GL� ULOHYDQ]D�HVWHUQD� DGRWWDWL� GDRUJDQL�LQGLYLGXDOL�GHO�&RPXQH�
5HVWDQR�IHUPH�SDUWLFRODUL�IRUPH�GL�SXEEOLFLWj�GHJOL�DWWL�SUHYLVWH�GD�DSSRVLWH�GLVSRVL]LRQLGL�OHJJH�R�GL�UHJRODPHQWR�
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$UWLFROR��,O�WLWRODUH�SHU�LO�WUDWWDPHQWR�GHL�GDWL
,O�WLWRODUH�GHO�WUDWWDPHQWR�GHL�GDWL�q�LO�&RPXQH�GL�3LDJJLQH�UDSSUHVHQWDWR��DL�ILQL�OHJDOLSUHYLVWL�GDOOD�/HJJH��GDO�6LQGDFR��SHU� OH� IXQ]LRQL�FKH�JOL�VRQR�DWWULEXLWH�GDOOD� OHJJH�H�GDOVRJJHWWR� FXL� VRQR� DWWULEXLWL� �� VHFRQGR� L� FULWHUL� H� OH� PRGDOLWj� GHO� YLJHQWH� UHJRODPHQWRVXOO
RUGLQDPHQWR�GHJOL�XIILFL�H�GHL�VHUYL]L�� L�FRPSLWL�GL�JHVWLRQH�GHOOD�VWUXWWXUD��GHQRPLQDWD$UHD��FXL�OD�EDQFD�GDWL�DIIHULVFH�
*OL�REEOLJKL�GHO�WLWRODUH�VRQR���1RWLILFD]LRQH�GHO�WUDWWDPHQWR�GDWL�DO�*DUDQWH���1RPLQD�GHO�UHVSRQVDELOH�H�IRUPXOD]LRQH�VFULWWD�GHOOH�UHODWLYH�LVWUX]LRQL���,QIRUPDWLYD�DOO
LQWHUHVVDWR���1RWLILFD]LRQH�DO�*DUDQWH�GL�FHVVD]LRQH�GHO�WUDWWDPHQWR�GDWL��� $FFHUWDPHQWL� H� FRQWUROOL� VXOOD� FRUUHWWD� DSSOLFD]LRQH� GHOOD� /HJJH� H� GHOOH� GLVSRVL]LRQLLPSDUWLWH�
,O�7LWRODUH�q�FRPXQTXH�VHPSUH�UHVSRQVDELOH���'HFLVLRQL�VXOOH�ILQDOLWj�GL�UDFFROWD�GDWL���'HFLVLRQL�VXOOH�PRGDOLWj�GHO�WUDWWDPHQWR�GHL�GDWL���(PDQD]LRQH�GL�QRUPH�GL�VLFXUH]]D�H�VDOYDJXDUGLD�GHOO
LQWHJULWj�GHL�GDWL���$GHPSLPHQWL�H�REEOLJKL�FKH� OD� OHJJH�JOL�DWWULEXLVFH�HVSUHVVDPHQWH� LQ�YLD�HVFOXVLYD�R� LQFRQFRUVR�FRQ�LO�UHVSRQVDELOH���VH�GHVLJQDWR�
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��0DQFDWD�HVHFX]LRQH�GHJOL�DGHPSLPHQWL�OHJLWWLPDPHQWH�DVVHJQDWL�DO�5HVSRQVDELOH���RYHGHVLJQDWR��VH�DEELD�RPHVVR�GL�YDOXWDUQH�OH�TXDOLWj���FXOSD�LQ�HOLJHQGR���� 9HULILFD� GHO� ULVSHWWR� GD� SDUWH� GHO� UHVSRQVDELOH� GHJOL� REEOLJKL� GL� OHJJH� H� GHOOH� LVWUX]LRQLVFULWWH�ULFHYXWH���FXOSD�LQ�YLJLODQGR��'HILQLVFH� LQVLHPH DJOL� DOWUL� VRJJHWWL� WLWRODUL� OH� PRGDOLWj� GL� WUDWWDPHQWR� GHL� GDWLSHUVRQDOL�� LYL� FRPSUHVR� LO� SURILOR� GHOOD� VLFXUH]]D�� TXDORUD� OD� EDQFD� GDWL� FXL� DIIHULVFH� ODWLWRODULWj�VLD�ULSDUWLWD�LQ�XQD�R�SL��XQLWj�GLVORFDWH�LQ�VLWL�GLYHUVL�
$UWLFROR��,O�5HVSRQVDELOH�SHU�LO�WUDWWDPHQWR�GHL�GDWL

,O� UHVSRQVDELOH� q� VFHOWR� WUD� VRJJHWWL� FKH� SHU� HVSHULHQ]D�� FDSDFLWj� HG� DIILGDELOLWjIRUQLVFDQR�LGRQHD�JDUDQ]LD�GHO�SLHQR�ULVSHWWR�GHOOH�GLVSRVL]LRQL�GL�OHJJH�YLJHQWL�LQ�PDWHULDH�GHO�SUHVHQWH�UHJRODPHQWR�� LYL�FRPSUHVR� LO�SURILOR�GHOOD�VLFXUH]]D��'L�QRUPD�VL� LGHQWLILFDFRQ� LO� UHVSRQVDELOH�GHOOD�VWUXWWXUD�GL� VHFRQGR� OLYHOOR��GHQRPLQDWD�XIILFLR��GL� FXL�DO� YLJHQWHUHJRODPHQWR�VXOO
RUGLQDPHQWR�GHJOL�XIILFL�H�GHL�VHUYL]L�
,Q� FDVR� GL� DVVHQ]D� R� LPSHGLPHQWR� GHO� UHVSRQVDELOH�� SXz� HVVHUH LQGLYLGXDWR� XQVRVWLWXWR��FRQ�SURYYHGLPHQWR�PRWLYDWR�
,O� UHVSRQVDELOH� SHU� LO� WUDWWDPHQWR� GHL� GDWL� q� SUHSRVWR� DOOD� WXWHOD� GHL� GDWL� SHUVRQDOLQRQFKp�DOOD�VDOYDJXDUGLD�GHOOD�LQWHJULWj�H�GHOOD�VLFXUH]]D�GHJOL�VWHVVL�DQFKH�RYH�H�TXDQGROH�EDQFKH�GDWL�QRQ�VLDQR�DQFRUD�LQIRUPDWL]]DWH�
,�FRPSLWL�DIILGDWL�DO�UHVSRQVDELOH�GHO�WUDWWDPHQWR�VRQR���&RQWUROODUH�O
DQGDPHQWR�GHOOH�UHOD]LRQL�FRQ�JOL�XWHQWL�H�R�GHL�ULVFKL�FRQQHVVL���&XUDUH�LO�FRRUGLQDPHQWR�GL�WXWWH�OH�RSHUD]LRQL�GL�WUDWWDPHQWR�GDWL���'DUH�LVWUX]LRQL�SHU�OD�FRUUHWWD�HODERUD]LRQH�GHL�GDWL�SHUVRQDOL���3URFHGHUH�DOOH�YHULILFKH�VXOOD�PHWRGRORJLD�GL� LQWURGX]LRQH�H�GL�JHVWLRQH�GHL�GDWL��DQFKHDWWUDYHUVR�FRQWUROOL�D�FDPSLRQH�GD�HVHJXLUVL�SHULRGLFDPHQWH���9HULILFDUH�L�SURFHGLPHQWL�GL�UHWWLILFD�GHL�GDWL��� &XUDUH� OD� UHDOL]]D]LRQH� H� JHVWLRQH� GHOOH� VLQJROH� EDQFKH� GDWL� FXL� VRYULQWHQGH�� GDQGRRSHUDWLYH�GLVSRVL]LRQL�DJOL�LQFDULFDWL�GHO�WUDWWDPHQWR���'LVSRUUH� LO� EORFFR�GHL�GDWL� ��TXDORUD� VLD�QHFHVVDULD�XQD�VRVSHQVLRQH� WHPSRUDQHD�GHOOHRSHUD]LRQL�GL�WUDWWDPHQWR��GDQGRQH�WHPSHVWLYD�FRPXQLFD]LRQH�DO�WLWRODUH�
1HO�FDVR�LQ�FXL�O
$PPLQLVWUD]LRQH���D�VHJXLWR�GL�FRQYHQ]LRQL�R�FRQFHVVLRQL�VWLSXODWL�LQYLUW�� GL� XQD� HVSUHVVD� GLVSRVL]LRQH� GL� OHJJH� �� DIILGD� D� VRJJHWWL� HVWHUQL� OR� VYROJLPHQWR� GLGHWHUPLQDWL�VHUYL]L��TXHVWL�SRVVRQR�HVVHUH�QRPLQDWL�UHVSRQVDELOL�GHO�WUDWWDPHQWR�GHL�GDWL��SHU�TXHOOH�DWWLYLWj�R�SHU�TXHL�VHJPHQWL�GL�SURFHGXUD�FKH�VRQR�VWDWL�ORUR�DIILGDWL�
1RQ� q� FRQVLGHUDWD� FRPXQLFD]LRQH� Qp� YLROD]LRQH� GHOOD� /HJJH� �� OD� FRQRVFHQ]D� GHLGDWL�SHUVRQDOL�GD�SDUWH�GHO�7LWRODUH�H�GHO�5HVSRQVDELOH�GHO�WUDWWDPHQWR�

$UWLFROR��,O�7HVRULHUH�&RPXQDOH
1HOO
DPELWR�GHL�VHUYL]L�LVWLWX]LRQDOL�GHO�&RPXQH�ULHQWUDQR�DQFKH�OH�IXQ]LRQL�VYROWH�VXGHOHJD�H�R�FRQYHQ]LRQH�GDJOL�LVWLWXWL�GL�&UHGLWR�FKH�RSHUDQR�FRPH�7HVRULHUH�&RPXQDOH�
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,O� WHVRULHUH�&RPXQDOH��SHUWDQWR��q� LQGLYLGXDWR�UHVSRQVDELOH�GHO� WUDWWDPHQWR�GHL�GDWLDIIHUHQWL�DOOH�IXQ]LRQL�VYROWH��VHFRQGR�OH�PRGDOLWj�H�OH�LVWUX]LRQL�GL�FXL�DOO
$OO����
$UWLFROR��/
LQFDULFDWR�DO�WUDWWDPHQWR�GHL�GDWL

/
LQFDULFDWR�q�FROXL�FKH�FRQFUHWDPHQWH�WUDWWD�L�GDWL�DOO
LQWHUQR�GHO�VLQJROR�XIILFLR�HG�qQRPLQDWR�GDO�UHVSRQVDELOH�FRQ�SURYYHGLPHQWR�LQ�FXL�VRQR�LQGLFDWL�DQDOLWLFDPHQWH�L�FRPSLWLDIILGDWL�
4XDORUD� WXWWL� L� FRPSRQHQWL� GHOO
XIILFLR�� QHOO
HVHUFL]LR� GHOOH� IXQ]LRQL� GL� FXL� DOODFDWHJRULD� GL� LQTXDGUDPHQWR�� WUDWWDQR� GDWL� SHUVRQDOL�� LO� UHVSRQVDELOH� SXz� SURFHGHUH� FRQXQLFD�QRPLQD�ULIHULWD�DOO
LQWHUR�XIILFLR�
*OL� LQFDULFDWL� HIIHWWXDQR� OH� RSHUD]LRQL� GL� WUDWWDPHQWR� DWWHQHQGRVL� DOOH� LVWUX]LRQLULFHYXWH�
1RQ�q�FRQVLGHUDWD�FRPXQLFD]LRQH�Qp�YLROD]LRQH GHOOD�/HJJH�OD�FRQRVFHQ]D�GHL�GDWLSHUVRQDOL�GD�SDUWH�GHJOL�LQFDULFDWL�D�FRPSLHUH�OH�RSHUD]LRQL�GL�WUDWWDPHQWR�

$UWLFROR��/D�FRQIHUHQ]D�SULYDF\
/D� &RQIHUHQ]D� SULYDF\� q� FRVWLWXLWD� GDL� WLWRODUL� H� GDO� 6HJUHWDULR� JHQHUDOH�� FKH� ODSUHVLHGH�
/D�&RQIHUHQ]D�SULYDF\� q� FRQYRFDWD� FRQ� FDGHQ]D� VHPHVWUDOH� GDO�3UHVLGHQWH� R�� LQTXDOVLDVL�PRPHQWR��VX�ULFKLHVWD�GL�XQR�GHL�FRPSRQHQWL�
/D�&RQIHUHQ]D�SULYDF\��DO�ILQH�GL�JDUDQWLUH�O
XQLIRUPLWj�GL�DSSOLFD]LRQH�GHOOD�/HJJH��� SURYYHGH� DOO
HODERUD]LRQH� GL� XQD� VFKHGD� GL� ULOHYD]LRQH� EDQFKH� GDWL� XQLYRFD� SHU� WXWWL� LVHWWRUL�GHOOD�VWUXWWXUD���HODERUD�H�SURSRQH�PHFFDQLVPL�GL�GLIIXVLRQH�GHOOD�PRGXOLVWLFD�YHUVR�O
HVWHUQR���SURSRQH� OH�VHPSOLILFD]LRQL�SURFHGXUDOL�SHU�XQD�PLJOLRUH� ULVSRQGHQ]D�GHOOH� VWUXWWXUH�DOOHHVLJHQ]H�GHL�FLWWDGLQL���QHO�ULVSHWWR�GHOOH�QRUPH�GL�FXL�DOOD�OHJJH��������H�GHOOD�/HJJH���SURSRQH�LQQRYD]LRQL�WHFQRORJLFKH�ULWHQXWH�QHFHVVDULH�SHU�UHDOL]]DUH�O
DGHJXDPHQWR�GHOODVWUXWWXUD�DOOD�/HJJH��� UHDOL]]D� LO� FRQIURQWR�H� OR�VFDPELR�GL� YDOXWD]LRQL� VXO� VLVWHPD�GL� YHULILFKH�SHULRGLFKH�H�GLGLIILFROWj�RSHUDWLYH�



�

3$57(�7(5=$
'(//(�%$1&+(�'$7,�(�'(/�75$77$0(172

$UWLFROR���3URFHGXUD�SHU�O
LQGLYLGXD]LRQH�GHOOH�EDQFKH�GDWL
$O�ILQH�GHOO
LQGLYLGXD]LRQH�GHL�WUDWWDPHQWL�VRJJHWWL�D�QRWLILFD]LRQH��GHOO
LQGLYLGXD]LRQHGHOOH�DWWLYLWj�SHU�OH�TXDOL�OD�QRUPDWLYD�QRQ�VSHFLILFD�OH�ULOHYDQWL�ILQDOLWj�GL�LQWHUHVVH�SXEEOLFRH�SHU�OH�TXDOL�q�QHFHVVDULR�ULFKLHGHUH�VSHFLILFD]LRQH�DO�JDUDQWH��GHOOD�YHULILFD�GHOOH�WLSRORJLHGHL� GDWL� WUDWWDELOL� H� GHOOH� RSHUD]LRQL� HVHJXLELOL� VXL� GDWL� VHQVLELOL�� GHOO
LQGLYLGXD]LRQH� GHOOHPLVXUH�GL�VLFXUH]]D�GD�DGRWWDUH���LO�WLWRODUH�SURFHGH�DO�FHQVLPHQWR�GHOOH�EDQFKH�GDWL�JHVWLWHGDL�VHUYL]L�GHOOD�VWUXWWXUD�GL�FRPSHWHQ]D��FRQ�FDGHQ]D�ELHQQDOH�
/
RSHUD]LRQH� GL� FHQVLPHQWR� q� HIIHWWXDWD� WUDPLWH� OD� GLIIXVLRQH� DOO
LQWHUQR� GHOODVWUXWWXUD� GL� LGRQHD� VFKHGD� GL� ULOHYD]LRQH� EDQFKH� GDWL�� GD� HODERUDUVL� QHOO
DPELWR� GHOODFRQIHUHQ]D�SULYDF\��DO�ILQH�GL�JDUDQWLUH�O
XQLIRUPLWj�GHOOD�YHULILFD�
/D�UHVSRQVDELOLWj�GHOOD�UHGD]LRQH�GHOOD�VFKHGD�GL�FXL�FRPPD�SUHFHGHQWH�q�DWWULEXLWDDO�UHVSRQVDELOH�GL�XIILFLR��LQGLYLGXDWR�FRQ�OH�PRGDOLWj�H��FULWHUL�GL�FXL�DO�YLJHQWH�UHJRODPHQWRVXOO
RUGLQDPHQWR�GHJOL�XIILFL�H�GHL�VHUYL]L�
/D�UHVSRQVDELOLWj�GHOO
HODERUD]LRQH�GHOOH�ULVXOWDQ]H�q�DWWULEXLWD�DO�WLWRODUH�

$UWLFROR���,O�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL
,O�&RPXQH�HIIHWWXD� LO� WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL�SHU� OH� ILQDOLWj� LVWLWX]LRQDOL�GL�FXLDOO
DUWLFROR���GHO�SUHVHQWH�UHJRODPHQWR�
,Q�RJQL�FDVR��L�GDWL�SHUVRQDOL�RJJHWWR�GL�WUDWWDPHQWR�VRQR�TXHOOL�D� RWWHQXWL�HG�HODERUDWL�LQ�PRGR�OHFLWR�E� DGHJXDWL��SHUWLQHQWL�H�QRQ�HFFHGHQWL�ULVSHWWR�DL�ILQL�SHU�L�TXDOL�VRQR�UHJLVWUDWL�F� HVDWWL�H��VH�QHFHVVDULR��DJJLRUQDWL�G� FRQVHUYDWL�LQ�XQD�IRUPD�FKH�FRQVHQWD�O
LGHQWLILFD]LRQH�GHOO
LQWHUHVVDWR�SHU�XQ�SHULRGR�GLWHPSR�QRQ�VXSHULRUH�D�TXHOOR�QHFHVVDULR�DJOL�VFRSL�SHU�L�TXDOL�HVVL�VRQR�VWDWL�UDFFROWL�RVXFFHVVLYDPHQWH�WUDWWDWL�

$UWLFROR���,�IOXVVL�GHL�GDWL�SHUVRQDOL�DOO
HVWHUQR�GHO�&RPXQH
,O�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL�DFTXLVLWL�QHOO
DPELWR�GHOO
DWWLYLWj�GHO�&RPXQH�R�IRUQLWLGDJOL�LQWHUHVVDWL��SRWUj�HVVHUH�HIIHWWXDWR���� GD� 6RFLHWj�� HQWL� R� FRQVRU]L� �� FKH� SHU� FRQWR� GHO� &RPXQH� IRUQLVFRQR� VSHFLILFL� VHUYL]LHODERUDWLYL� R� FKH� VYROJRQR� DWWLYLWj� FRQQHVVH�� VWUXPHQWDOL� R� GL� VXSSRUWR� D� TXHOOH� GHO&RPXQH��RYYHUR�DWWLYLWj�QHFHVVDULH�DOO
HVHFX]LRQH�GHOOH�RSHUD]LRQL�H�GHL�VHUYL]L�LPSRVWL�GDOHJJL�� UHJRODPHQWL��QRUPH�FRPXQLWDULH�R� FKH�VRQR� ULFKLHVWH�GDL� FLWWDGLQL� R� YHUUDQQR�GDJOLVWHVVL� ULFKLHVWL� LQ� IXWXUR�QHL� OLPLWL�GHOOH� ILQDOLWj� LVWLWX]LRQDOL�GHO�&RPXQH�GL� FXL�DOO
DUW����GHOSUHVHQWH�UHJRODPHQWR�
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�� GDL� VRJJHWWL� DL� TXDOL� OD� FRPXQLFD]LRQH� GHL� GDWL� SHUVRQDOL� ULVXOWL� QHFHVVDULD� SHU� LOUDJJLXQJLPHQWR� GL� ILQDOLWj� LVWLWX]LRQDOL� R� VLD� FRPXQTXH� IXQ]LRQDOH� DOOR� VYROJLPHQWRGHOO
DWWLYLWj� GHO�&RPXQH�� ,Q� WDOH�XOWLPR� FDVR� GHYH�HVVHUQH� GDWD� SUHYLD� FRPXQLFD]LRQH� DO*DUDQWH�� FKH� YLHWD�� FRQ� SURYYHGLPHQWR� PRWLYDWR� �� OD� FRPXQLFD]LRQH� R� OD� GLIIXVLRQH� VHULVXOWDQR�YLRODWH�OH�GLVSRVL]LRQH�GL�/HJJH���GDL�VRJJHWWL�D�FXL�OD�IDFROWj�GL�DFFHGHUH�DL�GDWL�SHUVRQDOL�VLD�ULFRQRVFLXWD�GD�GLVSRVL]LRQLGL�OHJJH�R�GL�QRUPDWLYD�FRPXQLWDULD�R�GL�UHJRODPHQWL�LQWHUQL�
,Q�WXWWL�L�FDVL�VRYUDHVSRVWL��JOL�LQWHUHVVDWL�VRQR�WHQXWL�DG�RVVHUYDUH�OD�FRPXQLFD]LRQH��FRPH�GD�$OO�����
,Q� UHOD]LRQH� DL� WUDWWDPHQWL� GL� FXL� VRSUD�� L� GDWL� SHUVRQDOL� SRWUDQQR� HVVHUH� LQYLDWL� DLVRJJHWWL�R�DOOH�FDWHJRULH�GL�VRJJHWWL�GL�FXL�DOO
DSSRVLWR�HOHQFR��SHULRGLFDPHQWH�DJJLRUQDWR�GLVSRQLELOH�SUHVVR� LO�7LWRODUH�SHU� LO� WUDWWDPHQWR�GHL�GDWL�FRPSHWHQWH�SHU�PDWHULD��FRPH�GD$OO���� /H�LQIRUPD]LRQL�GL�FXL�q�LQ�SRVVHVVR�O
$PPLQLVWUD]LRQH��SHU�OH�TXDOL�q�REEOLJDWRULD�ODSXEEOLFD]LRQH� R� FRPXQTXH�QRQ� q� YLHWDWD� OD� GLYXOJD]LRQH� GDOOH� OHJJL�� GDOOR� 6WDWXWR� H� GDLUHJRODPHQWL��SRVVRQR�HVVHUH�GLIIXVH�DQFKH�WUDPLWH�SXEEOLFD]LRQL�� ULYLVWH�H�QRWL]LDUL�DQFKHWHOHPDWLFL�FXUDWL�GDOOD�VWHVVD�$PPLQLVWUD]LRQH�
1HL� FDVL� GL� FXL� DL� FRPPL� SUHFHGHQWL�� O
$PPLQLVWUD]LRQH� DGHPSLH� LQ� PRGRVHPSOLILFDWR�DJOL�REEOLJKL�GL�LQIRUPDWLYD�
/
LQYLR�GL�FRPXQLFDWL�VWDPSD�R�ID[�HOHWWURQLFL�DOOH�WHVWDWH�JLRUQDOLVWLFKH��UDGLRIRQLFKHH�WHOHYLVLYH� ORFDOL�R�QD]LRQDOL�� ULHQWUD�QHL�FRPSLWL�G
LVWLWXWR�GHO�&RPXQH��SHUWDQWR� OD�EDQFDGDWL� DOO
XRSR� FRVWLWXLWD� HG� HYHQWXDOPHQWH� LQIRUPDWL]]DWD�� FRQWHQHQWH� L� GDWL� DQDJUDILFL�WHOHIRQLFL�H�GL�UHVLGHQ]D�GHL�JLRUQDOLVWL��q�XWLOL]]DWD�HVFOXVLYDPHQWH�SHU�WDOH�VFRSR�
,O� FRPXQLFDUH� GDWL� SHUVRQDOL� WUDPLWH� WDEXODWL�� HOHQFKL�� PDQLIHVWL� RG� DOWUD� IRUPD�TXDQGR�QRQ�VL�WUDWWL�GL�HOHQFKL�SXEEOLFL�SHU�OHJJH��QRQ�q�FRQVHQWLWR�VH�HIIHWWXDWR�D�SULYDWL�RHQWL�SXEEOLFL�HFRQRPLFL�
4XDOVLDVL� ULFKLHVWD� VFULWWD�� HIIHWWXDWD� GD� SULYDWL� R� HQWL� SXEEOLFL� HFRQRPLFL�� SHUFRQRVFHUH� GDWL� SHUVRQDOL�� GHYH� HVVHUH� FRPXQLFDWD� DO� 7LWRODUH� H� DO� UHVSRQVDELOH� GHOWUDWWDPHQWR�SHU�OH�RSSRUWXQH�YHULILFKH�H�R�DXWRUL]]D]LRQL�
/D�FRQVXOWD]LRQH�GHL�UHJLVWUL�DQDJUDILFL�R�GL�VWDWR�FLYLOH�DO�VROR�ILQH�GL�FRQRVFHUH�JOLHYHQWL�GL�QDVFLWD��PDWULPRQLR��PRUWH�YHULILFDWLVL�PHQVLOPHQWH�q�SHUPHVVD�HVFOXVLYDPHQWHSHU�VFRSL�JLRUQDOLVWLFL��GL�ULFHUFD�H�VWDWLVWLFD�

$UWLFROR���,�IOXVVL�GL�GDWL�SHUVRQDOL�DOO
LQWHUQR�GHO�&RPXQH
$O� ILQH� GHOOR� VQHOOLPHQWR� GHOO
DWWLYLWj� ODYRUDWLYD� HG� HVVHQGR� LO� WUDWWDPHQWR� GHL� GDWLSHUVRQDOL� OLPLWDWR�H� ILQDOL]]DWR�D� VFRSL� LVWLWX]LRQDOL� q� FRQVHQWLWR� O
DFFHVVR� �� DQFKH� WUDPLWHVWUXPHQWL� LQIRUPDWLFL�� GHJOL� LQFDULFDWL� GL� WUDWWDPHQWR� DOO
DUFKLYLR� DQDJUDILFR� GHO� &RPXQH�OLPLWDWDPHQWH�DL�VHJXHQWL�GDWL�� QRPH�H�FRJQRPH�� GDWD�H�OXRJR�GL�QDVFLWD�� VWDWR�GL�IDPLJOLD�
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� LQGLUL]]R�FLYLFR�
2JQL� XOWHULRUH� ULFKLHVWD� GL� DFFHVVR� DOO
DUFKLYLR� GL� FXL� DO� FRPPD� SUHFHGHQWH� qHIIHWWXDWD�� DQFKH� YHUEDOPHQWH�� GLUHWWDPHQWH� DOO
LQFDULFDWR� GL� WUDWWDPHQWR� LQWHUHVVDWR�VSHFLILFDQGR�OD�ILQDOLWj�LVWLWX]LRQDOH�OHJLWWLPDQWH�LO�WUDWWDPHQWR�
(
�FRQVHQWLWR ��QHL�OLPLWL�SUHYLVWL�GDOOD�/HJJH�H�GDO�SUHVHQWH�UHJRODPHQWR��LO�IOXVVR�GHLGDWL� SHUVRQDOL� �� DG� HVFOXVLRQH� GL� TXHOOL� VHQVLELOL� �� WUD� JOL� LQFDULFDWL� GL� WUDWWDPHQWR�� DQFKHWUDPLWH�VWUXPHQWL�LQIRUPDWLFL��VLD�DOO
LQWHUQR�GHOOD�VWHVVD�DUHD�GL�DWWLYLWj�VLD�WUD�DUHH�GLYHUVH�SUHYLD� O
DGR]LRQH� GHOOH� DGHJXDWH� PLVXUH� GL� VLFXUH]]D� GL� FXL� DOOD� SDUWH� � � GHO� SUHVHQWHUHJRODPHQWR�/
XIILFLR� JHVWLRQH�GHO� SHUVRQDOH� GRYUj� SURYYHGHUH� D� FRPXQLFDUH� �� RYH� ULFKLHVWR�� LOPRQWH�RUH�PDODWWLH�GL�RJQL�VLQJROR�GLSHQGHQWH���FRQ�O
HVFOXVLRQH�GL�IDU�YLVLRQDUH�L�FHUWLILFDWLPHGLFL�FRQWHQHQWL�OH�GLDJQRVL��
$OWUHVu�� VX� ULFKLHVWD�� GRYUj� VHJQDODUH� HYHQWXDOL� VLWXD]LRQL� LQYDOLGDQWL� FKH� QRQSHUPHWWRQR�DO�SHUVRQDOH�GL� VYROJHUH�GHWHUPLQDWL� FRPSLWL�R�PDQVLRQL� �� VHQ]D�SUHFLVDUH� ODWLSRORJLD�GHOO
LQYDOLGLWj�H�R�LQDELOLWj��
$OWUHVu��QHOO
HIIHWWXDUH�ULFKLHVWD�SHU�YLVLWD�ILVFDOH��QRQ�SRWUj�UHQGHUH�QRWD�OD�GLDJQRVLGL�PDODWWLD�

$UWLFROR���,O�WUDWWDPHQWR�GHL�GDWL�VHQVLELOL
,O�&RPXQH�HIIHWWXD� LO� WUDWWDPHQWR�GHL�GDWL�VHQVLELOL�VROR�VH�DXWRUL]]DWR�GD�HVSUHVVDGLVSRVL]LRQH�GL�OHJJH��QHOOD�TXDOH�VRQR�LQGLYLGXDWL�OH�ULOHYDQWL�ILQDOLWj�GL�LQWHUHVVH�SXEEOLFR��LGDWL�WUDWWDWL�H�OH�RSHUD]LRQL�HVHJXLELOL�
,O�WUDWWDPHQWR�q�HIIHWWXDWR��LQ�RJQL�FDVR�D� VROR�VXL�GDWL�VWUHWWDPHQWH�QHFHVVDUL�DOOR�VYROJLPHQWR�GHOO
DWWLYLWj�LVWLWX]LRQDOH�VSHFLILFD�E� VROR� TXDQGR� LQ� UHOD]LRQH� DOO
DWWLYLWj� GD� VYROJHUH�� QRQ� VLD� SRVVLELOH� XWLOL]]DUH� GDWLSHUVRQDOL�R�DQRQLPL�
,� VRJJHWWL� UHVSRQVDELOL�� SHU� LO� WUDWWDPHQWR� GHL� GDWL� VHQVLELOL� �� VL� DWWHQJRQR� DOOHVHJXHQWL�PRGDOLWj�GL�JHVWLRQH�D� UDFFROJRQR�L�GDWL�VHQVLELOL���GL�UHJROD��SUHVVR�O
LQWHUHVVDWR�E� YHULILFDQR� SHULRGLFDPHQWH� O
HVDWWH]]D� H� O
DJJLRUQDPHQWR� GHL� GDWL� DFTXLVLWL�� QRQFKp� ODORUR� SHUWLQHQ]D�� FRPSOHWH]]D�� QRQ� HFFHGHQ]D� H� QHFHVVLWj� ULVSHWWR� DOOH� ILQDOLWjSHUVHJXLWH�QHL� VLQJROL� FDVL�� DQFKH� FRQ� ULIHULPHQWR� DL� GDWL� FKH� O
LQWHUHVVDWR� IRUQLVFH� GLSURSULD�LQL]LDWLYD�F� QRQ�XWLOL]]DQR�L�GDWL�FKH�D�VHJXLWR�GHOOH�YHULILFKH�ULVXOWDQR�HFFHGHQWL�R�QRQ�SHUWLQHQWL�RQRQ�QHFHVVDUL��VDOYR�FKH�SHU� O
HYHQWXDOH�FRQVHUYD]LRQH��D�QRUPD�GL� OHJJH��GHOO
DWWR�RGHO�GRFXPHQWR�FKH�OL�FRQWLHQH�G� HIIHWWXDQR�SDUWLFRODUH�YHULILFD�VXOO
HVVHQ]LDOLWj�GHL�GDWL�VHQVLELOL�ULIHULWL�D�VRJJHWWL�GLYHUVLGD�TXHOOL�FXL�VL�ULIHULVFRQR�GLUHWWDPHQWH�OH�SUHVWD]LRQL�R�JOL�DGHPSLPHQWL�H� HIIHWWXDQR�OH�RSHUD]LRQL�GL�UDIIURQWR�IUD�L�GDWL�VHQVLELOL�FRQWHQXWL�LQ�EDQFKH�GDWL�GL�GLYHUVLWLWRODUL� VROR� VH� VRQR�DPPHVVH� GD� HVSUHVVD�GLVSRVL]LRQH� GL� OHJJH� H� FRQ� O
LQGLFD]LRQHVFULWWD�GHL�PRWLYL�
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$UWLFROR���/H�ULOHYDQWL�ILQDOLWj�GL�LQWHUHVVH�SXEEOLFR
/H� ULOHYDQWL� ILQDOLWj�GL� LQWHUHVVH�SXEEOLFR� OHJLWWLPDQWL� LO� WUDWWDPHQWR�GHL� GDWL� VHQVLELOLVRQR�LQGLYLGXDWH�WUD�OH��PDWHULH�GL�FXL�DO�G�OJV���������H�GHO�SURYYHGLPHQWR�GHO�*DUDQWH��Q���3������GHO����GLFHPEUH����������JHQQDLR������H�GL�VHJXLWR�VSHFLILFDWH�D� VWDWR�FLYLOH��DQDJUDIL�H�OLVWH�HOHWWRUDOL�E� FLWWDGLQDQ]D��LPPLJUD]LRQH�H�FRQGL]LRQH�GHOOR�VWUDQLHUR�F� HVHUFL]LR�GHL�GLULWWL�SROLWLFL�H�SXEEOLFLWj�GHOO
DWWLYLWj�GL�GHWHUPLQDWL�RUJDQL�G� UDSSRUWL�GL�ODYRUR�H� PDWHULD�WULEXWDULD�I� DWWLYLWj�GL�FRQWUROOR�H�LVSHWWLYH�J� EHQHILFL�HFRQRPLFL�K� RQRULILFHQ]H��ULFRPSHQVH�H�ULFRQRVFLPHQWL�L� YRORQWDULDWR�H�RELH]LRQH�GL�FRVFLHQ]D�M� DWWLYLWj�VDQ]LRQDWRULH�H�GL�SUHGLVSRVL]LRQH�GL�HOHPHQWL�GL�WXWHOD�LQ�VHGH�DPPLQLVWUDWLYD�RJLXULVGL]LRQDOH�N� SRUWDWRUL�GL�KDQGLFDS�O� UDSSRUWL�FRQ�HQWL�GL�FXOWR�P� VWDWLVWLFD�Q� ULFHUFD�VWRULFD�HG�DUFKLYL�R� VRFLR�DVVLVWHQ]LDOL�S� PHQVH�VFRODVWLFKH��IRUQLWXUD�GL�VXVVLGL��FRQWULEXWL�H�PDWHULDOH�GLGDWWLFR�T� ULFUHDWLYH�R�GL�SURPR]LRQH�GHOOD�FXOWXUD�H�GHOOR�VSRUW�U� DVVHJQD]LRQH�GL�DOORJJL�GL�HGLOL]LD�UHVLGHQ]LDOH�SXEEOLFD�V� OHYD�PLOLWDUH�W� XIILFLR�UHOD]LRQL�FRQ�LO�SXEEOLFR�X� SURWH]LRQH�FLYLOH�Y� GLIHQVRUH�FLYLFR�
4XDORUD� L� VRJJHWWL� UHVSRQVDELOL� GLYHUVL� GDO� WLWRODUH� R� OR� VWHVVR� WLWRODUH� LQGLYLGXLQR�QHOO
HVHUFL]LR� GHOOH� ORUR� IXQ]LRQL�� ULOHYDQWL� ILQDOLWj� GL� LQWHUHVVH� SXEEOLFR� QRQ� FRQWHPSODWHGDOOH� QRUPH� H� GDOO
HOHQFD]LRQH� GL� FXL� DO� FRPPD� SUHFHGHQWH�� LO� WLWRODUH� QH� FKLHGHO
LQGLYLGXD]LRQH�DO�*DUDQWH��QHOOH�PRUH�GL�VSHFLILFD]LRQH�OHJLVODWLYD�

$UWLFROR���,�GDWL�WUDWWDWL�H�OH�RSHUD]LRQL�HVHJXLELOL
,�VRJJHWWL�UHVSRQVDELOL��SHU�OD�JHVWLRQH�GHL�GDWL�GL�FXL�DOOH�ULOHYDQWL�ILQDOLWj�GL�LQWHUHVVHSXEEOLFR���VSHFLILFDWH�QHOO
$OO��$���VL�DWWHQJRQR��ROWUH�FKH�DOOH�GLVSRVL]LRQL�GHOOH�QRUPH�GL�FXLDO�SUHFHGHQWH�DUWLFROR��SHU�RJQL�VLQJROD�PDWHULD��DOOH��GLVSRVL]LRQL�GHO�SUHVHQWH�DUWLFROR�
,� GDWL� VHQVLELOL� QHFHVVDUL� DOOR� VYROJLPHQWR� GHOOH� DWWLYLWj� LVWLWX]LRQDOL� FRUUHODELOL� DOOHULOHYDQWL� ILQDOLWj� GL� LQWHUHVVH� SXEEOLFR� H� OH� RSHUD]LRQL� HVHJXLELOL� VX� GL� HVVL� �� VRQRHVFOXVLYDPHQWH�TXHOOL�LQGLYLGXDWL�H�UDSSUHVHQWDWL�QHOO
DOOHJDWR�$�DO�SUHVHQWH�UHJRODPHQWR�
$OO
DOOHJDWR�$�GL�FXL�DO�FRPPD�SUHFHGHQWH�q�GDWD�DPSLD�GLIIXVLRQH�QHOO
DPELWR�GHOODFRPXQLWj� ORFDOH� H� FRQ� SDUWLFRODUH� ULJXDUGR� � DL� VRJJHWWL� FKH� IUHTXHQWHPHQWH� RSHULRGLFDPHQWH�FRQIHULVFRQR�GDWL�SHUVRQDOL�VHQVLELOL�DOO
$PPLQLVWUD]LRQH�
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/H� IRUPH� H� L� PRGL� GHOOD� GLIIXVLRQH� GL� FXL� DO� FRPPD� SUHFHGHQWH� VRQR� GHFLVHQHOO
DPELWR� GHOOD� &RQIHUHQ]D� SULYDF\� H� O
RQHUH� GHOO
DWWXD]LRQH� q� D� FDULFR� GHL� WLWRODULFRPSRQHQWL�OD�&RQIHUHQ]D�
,Q� YLD� JHQHUDOH�� � q� YLHWDWD� OD� FRPXQLFD]LRQH�H� GLIIXVLRQH� DO� GL� IXRUL� GHOOH� IRUPH� HPRGDOLWj�SUHYLVWH�QHO�SUHVHQWH�DUWLFROR�H�QHOO
DOOHJDWR�$�DO�SUHVHQWH�UHJRODPHQWR�
(
�YLHWDWD�RJQL� IRUPD�GL�GLIIXVLRQH�JHQHUDOL]]DWD�GHL�GDWL� VHQVLELOL�� VH�QRQ� LQ� IRUPDDJJUHJDWD�H�LQ�PRGR�GD�UHQGHUH�LPSRVVLELOH�O
LGHQWLILFD]LRQH�GHO�VRJJHWWR�WLWRODUH�GHO�GDWR�
,Q� RJQL� FDVR�� DQFKH� WDOH� GLIIXVLRQH� LQ� IRUPD� DJJUHJDWD� q� FRQVHQWLWD� VROR� HGHVFOXVLYDPHQWH�SHU�ILQDOLWj�GL�VWXGLR��ULFHUFD��VWDWLVWLFD�H�VLPLOL�
/D�FRPXQLFD]LRQH�GHL�GDWL�VHQVLELOL�DG�DOWUL�VRJJHWWL�SXEEOLFL�H�R�SULYDWL�q�FRQVHQWLWDVROR�D� TXDQGR� OD� ULFKLHVWD� GL� FRPXQLFD]LRQH� q� DYDQ]DWD� GD� DOWUR� VRJJHWWR� SXEEOLFR� SHU� LOSHUVHJXLPHQWR�GL�ILQDOLWj�FKH�SHU�OHJJH�R�SHU�LO�SURSULR�RUGLQDPHQWR�VRQR�FRQVLGHUDWH�GLULOHYDQWH� LQWHUHVVH�SXEEOLFR�� ,Q� WDO� FDVR� LO� ULFKLHGHQWH�GHYH�VSHFLILFDUH��SHU� LVFULWWR�� ODILQDOLWj�SHUVHJXLWD�H�OD�QRUPD�GL�LQGLYLGXD]LRQH��E� TXDQGR�OD�ULFKLHVWD�q�DYDQ]DWD�GD�XQ�VRJJHWWR�SULYDWR�SHU�IDU�YDOHUH�XQ�SURSULR�GLULWWR�LQVHGH�JLXGL]LDOH�

3$57(�48$57$
'(/�&217(03(5$0(172�75$�/(�(6,*(1=(�',�$&&(662�(�',�5,6(59$7(==$

$UWLFROR���/
RJJHWWR�H�L�VRJJHWWL��GHO�GLULWWR�GL�DFFHVVR
/
RJJHWWR� GHO� GLULWWR� GL� DFFHVVR� q� LQGLYLGXDWR� QHJOL� DWWL�� DQFKH� LQWHUQL�GHOO
$PPLQLVWUD]LRQH�R��FRPXQTXH��XWLOL]]DWL�DL�ILQL�GHOO
DWWLYLWj�DPPLQLVWUDWLYD�
3HU� DWWL� XWLOL]]DELOL� DL� ILQL� GHOO
DWWLYLWj� DPPLQLVWUDWLYD� VL� LQWHQGH� RJQL� GRFXPHQWRSURYHQLHQWH�GD�VRJJHWWL�HVWUDQHL�DOO
DSSDUDWR�DPPLQLVWUDWLYR��PD�IDWWR�SURSULR�HG�DFTXLVLWRGDOO
DPPLQLVWUD]LRQH��3HUWDQWR��SHU�DWWLYLWj�DPPLQLVWUDWLYD���DOOD�TXDOH�LO�GLULWWR�GL�DFFHVVR�qFRUUHODWR��VL� LQWHQGH�VLD� O
DWWLYLWj�GL�GLULWWR�DPPLQLVWUDWLYR��VLD� O
DWWLYLWj�GL�GLULWWR�SULYDWR�FKH�FRPH�OD�SULPD��q�ULYROWD�DOOD�FXUD�FRQFUHWD�GL�LQWHUHVVL�GHOOD�FROOHWWLYLWj�
,O�GLULWWR�GL�DFFHVVR�q�HVHUFLWDWR�GD�FKLXQTXH�DEELD�XQ�LQWHUHVVH�DWWXDOH�H�FRQFUHWR�GLUHWWR�DOOD�WXWHOD�GL�VLWXD]LRQL�JLXULGLFDPHQWH�ULOHYDQWL��1RQ�VL�HVWHQGH��SHUWDQWR��DOOHVLWXD]LRQL�GLYHQXWH�GHILQLWLYH�HG�LQRSSXJQDELOL�H�VXOOH�TXDOL�O
LQWHUYHQWR�GHO�ULFKLHGHQWH�QRQSXz�VYROJHUH�DOFXQD�IXQ]LRQH��QHSSXUH�LQ�YLD�SDUWHFLSDWLYD�
*OL�HQWL�DVVRFLDWLYL�VRQR�OHJLWWLPDWL�DOO
HVHUFL]LR�GHO�GLULWWR�GL�DFFHVVR�HVFOXVLYDPHQWHSHU� OD� WXWHOD�GHOO
LQWHUHVVH�GLIIHUHQ]LDWR�GHOOD� FDWHJRULD� UDSSUHVHQWDWD�H� QRQ�SHU� OD� WXWHODGHJOL�LQWHUHVVL�SURSUL�GHL�VLQJROL�DVVRFLDWL�
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1RQ�q�DFFRJOLELOH�� LQROWUH�� OD� ULFKLHVWD�GL�DFFHVVR�SUHVHQWDWD�VXOOD�EDVH�GHOOD�PHUDSUHVHQ]D� QHOOH� ILQDOLWj� LQGLFDWH� GDOOR� 6WDWXWR� GHOO
$VVRFLD]LRQH�� GL� XQ� ULIHULPHQWR� DOSHUVHJXLPHQWR� GHO� � FRQWUROOR� VXOOD� WUDVSDUHQ]D� H� VXOOD� FRUUHWWH]]D� GHOO
D]LRQHDPPLQLVWUDWLYD�,O�GLULWWR�GL�DFFHVVR�DOO
LQIRUPD]LRQH�LQ�PDWHULD�DPELHQWDOH�q�ULFRQRVFLXWR�D�FKLXQTXHQH�IDFFLD�ULFKLHVWD��VHQ]D�FKH�TXHVWL�GHEED�GLPRVWUDUH�LO�SURSULR�LQWHUHVVH�5HVWDQR�VDOYH� OH�DOWUH�GLVSRVL]LRQL�GL�FXL�DO� UHJRODPHQWR�GHO�GLULWWR�GL�DFFHVVR�DJOLDWWL�H[�OHJJH���������DSSURYDWR�FRQ�GHOLEHUD]LRQH�GHO�&RQVLJOLR�FRPXQDOH�Q�� GHO
$UWLFROR���(VFOXVLRQH�GHOO
DFFHVVR

(
�YLWDWR�O
DFFHVVR�D� D� GRFXPHQWL� FKH� ULJXDUGLQR� VWUXWWXUH� �� PH]]L�� GRWD]LRQL�� SHUVRQDOH� HG� D]LRQLVWUHWWDPHQWH�VWUXPHQWDOL�DOOD�GLIHVD�GHOO
RUGLQH�SXEEOLFR��DOOD�SUHYHQ]LRQH�H�UHSUHVVLRQHGHL� UHDWL� H� GHJOL� LOOHFLWL�� FRQ� SDUWLFRODUH� ULIHULPHQWR� DOOH� DWWLYLWj� H� DOOH� WHFQLFKHLQYHVWLJDWLYH�� DOO
LGHQWLWj� GHOOH� IRQWL� GL� LQIRUPD]LRQH� H� DOOD� VLFXUH]]D� GHL� EHQL� H� GHOOHSHUVRQH�FRLQYROWH��QRQFKp�DOO
DWWLYLWj�GL�SROL]LD�JLXGL]LDULD�H�FRQGX]LRQH�GL�LQGDJLQL�
E� DG�DWWL�H�GRFXPHQWL�FKH�ULJXDUGDQR�OD�YLWD�SULYDWD�R�OD�ULVHUYDWH]]D�GL�SHUVRQH�ILVLFKH�JLXULGLFKH�� JUXSSL�� LPSUHVH�� DVVRFLD]LRQL�� FRQ� SDUWLFRODUH� ULIHULPHQWR� DJOL� LQWHUHVVLHSLVWRODUL��VRFLR�VDQLWDUL��SURIHVVLRQDOL��ILQDQ]LDUL�� LQGXVWULDOL�H�FRPPHUFLDOL�GL�FXL�VLDQRWLWRODUL��TXDQG
DQFKH�IRUQLWL�DOO
$PPLQLVWUD]LRQH�GDJOL�VWHVVL�VRJJHWWL�FXL�VL�ULIHULVFRQR�
F� D�UHOD]LRQL��UDSSRUWL� LQWHUQL�DJOL�XIILFL��FKH� LQYROJDQR�YDOXWD]LRQL�VX�TXDOLWj�PRUDOL�GHOOHSHUVRQH��VRQR�DOWUHVu�HVFOXVH�GDOO
DFFHVVR�� OH�QRWH�PHUDPHQWH� LQWHUQH�G
XIILFLR��DWWL�HGRFXPHQWL� UHODWLYL� D� FRQWURYHUVLH� OHJDOL� LQ� FRUVR�� VHPSUH� FKH� DG� HVVL� QRQ� VL� IDFFLDULIHULPHQWR� QHL� SURYYHGLPHQWL� FRQFOXVLYL� GHL� SURFHGLPHQWL�� QRQFKp� WXWWL� TXHJOL� DWWLRJJHWWR�GL�YHUWHQ]H�JLXGL]LDULH� OD�FXL�GLYXOJD]LRQH�SRWUHEEH�FRPSURPHWWHUH� O
HVLWR�GHLJLXGL]L�R�GDOOD�FXL�GLIIXVLRQH�SRWUHEEH�GHULYDUH�YLROD]LRQH�GHO�VHJUHWR�LVWUXWWRULR�
G� FHUWLILFD]LRQL�VDQLWDULH��FDUWHOOH�FOLQLFKH��YHUEDOL�GL�FRPPLVVLRQL�PHGLFKH�
H� QRWL]LH� VX� SLJQRUDPHQWL�� FHVVLRQL� GL� VWLSHQGLR�� SRVL]LRQH� JLXULGLFR�HFRQRPLFD�� WLSR� GLGHOHJD�VLQGDFDOH�
I� IDVFLFROL� SHUVRQDOL� GL� GLSHQGHQWL� R� GL� DOWUL� FXL� O
$PPLQLVWUD]LRQH� GHWHQJD� D� TXDOVLDVLWLWROR�� OH� LQIRUPD]LRQL� H� FRPXQTXH� WXWWL� JOL� DWWLFKH� ULJXDUGDQR� OD� VIHUD� VTXLVLWDPHQWHSULYDWD�GHL�VRJJHWWL�
J� DWWL�GHO�SURFHGLPHQWR�GLVFLSOLQDUH���HVFOXVR�LO�SURYYHGLPHQWR�ILQDOH���DWWL�GL�YDOXWD]LRQHGHO�SHUVRQDOH�
K� GDWL�SHUVRQDOL�GL�FDQGLGDWL�DG�XQ�FRQFRUVR��FRSLH�GL�WHVW�DWWLWXGLQDOL�
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L� QRWL]LH�SHUVRQDOL��LQIRUPD]LRQL�VX�VLWXD]LRQL�ILQDQ]LDULH�R�FRQGL]LRQL�GL�GLVDJLR�IDPLOLDUH�VX� SUREOHPL� GL� KDQGLFDS� H� LQ� JHQHUH� VX� FDVL� VRFLDOL� ULIHULWL� D� SHUVRQDOH� GLSHQGHQWH�FLWWDGLQL��XWHQWL�GL�VHUYL]L�
M� VWXGL�H�DWWL�VRJJHWWL�D�OLPLWD]LRQH�GL�DFFHVVR�GL�QDWXUD�FRQWUDWWXDOH�
N� DWWL� GL� SROL]LD� JLXGL]LDULD�� DWWL� H� LQIRUPD]LRQL� SURYHQLHQWL� GDOO
$XWRULWj� GL� 3XEEOLFDVLFXUH]]D�
O� QRWL]LH�GL�SDUWLFRODUH�ULOHYDQ]D�SHU�PRWLYL�GL�VLFXUH]]D�
P� JOL�DWWL�GL�VWDWR�FLYLOH�H�DQDJUDILFL�VHFRQGR�TXDQWR�SUHYLVWR�GDOOH�ULVSHWWLYH�QRUPDWLYH�

$UWLFROR���'LIIHULPHQWR�GHOO
DFFHVVR
/
DFFHVVR� SXz� HVVHUH� GLIIHULWR� TXDQGR� OD� FRQRVFHQ]D� GL� GRFXPHQWL� LPSHGLVFD� RJUDYHPHQWH�RVWDFROL�OR�VYROJLPHQWR�GHOO
D]LRQH�DPPLQLVWUDWLYD�H�QHL�VHJXHQWL�FDVL�

D�DWWL�FKH�QRQ�VRQR�VWDWL�DQFRUD�DGRWWDWL�
E�DWWL� SUHSDUDWRUL� �HVFOXVL� TXHJOL� DWWL� FKH�� VHQ]D� FRQVLVWHUH� QHO� SURYYHGLPHQWR� ILQDOH�� QHFRQFOXGRQR�XQD�IDVH�DXWRQRPD��H��LQ�SDUWLFRODUH��DWWL�QRUPDWLYL��DWWL�DPPLQLVWUDWLYL�JHQHUDOL�DWWL�GL�SLDQLILFD]LRQH�H�GL�SURJUDPPD]LRQH��DWWL�UHODWLYL�DL�SURFHGLPHQWL�WULEXWDUL�
F��HOHQFR�GHL�VRJJHWWL�FKH�QHOOH�SURFHGXUH�SHU�SXEEOLFL�LQFDQWL�KDQQR�SUHVHQWDWR�OH�RIIHUWH��LO�GLYLHWR�GL�DFFHVVR�RSHUD�ILQR�D�FKH�QRQ�VLD�VFDGXWR�LO�WHUPLQH�SHU�OD�SUHVHQWD]LRQH�GHOOHRIIHUWH��
G�� HOHQFR� GHL� VRJJHWWL� FKH� KDQQR� ULFKLHVWR� GL� HVVHUH� LQYLWDWL� RG� KDQQR� PDQLIHVWDWRO
LQWHUHVVH�DOO
LQYLWR�QHOOH� OLFLWD]LRQL�SULYDWH��DSSDOWR�FRQFRUVR��JDUD� LQIRUPDOH�DQWHFHGHQWHDOOD� WUDWWDWLYD� SULYDWD� �� LO� GLYLHWR� RSHUD� ILQR� DOOD� FRPXQLFD]LRQH� XIILFLDOH� GD� SDUWHGHOO
DSSDOWDQWH� R� FRQFHGHQWH� GHL� FDQGLGDWL� GD� LQYLWDUH� R� GHO� VRJJHWWR� LQGLYLGXDWR� SHUO
DIILGDPHQWR�D�WUDWWDWLYD�SULYDWD��
H�� YHUEDOL� GL� JDUH� XIILFLRVH�� YHUEDOL� GL� FRPPLVVLRQH� JLXGLFDWULFH� GL� DSSDOWR� FRQFRUVR�FRPSXWL� PHWULFL� HVWLPDWLYL�� HOHQFR� SUH]]L� XQLWDUL� �� ILQR� DO� PRPHQWR� GHOO
LQGLYLGXD]LRQHGHOO
DIILGDWDULR�GHOO
RSHUD��
I��VWXGL��SURJHWWL��LVWUXWWRULH�WHFQLFKH�ILQR�DOOD�HPLVVLRQH�GHO�SURYYHGLPHQWR�ILQDOH�
J��HODERUDWL�FRQFRUVXDOL�ILQR�DOOD�DYYHQXWD�DSSURYD]LRQH�GHL�YHUEDOL�GHOOD�&RPPLVVLRQH�GDSDUWH�GHOOD�S�D�

,Q�WXWWL�L�FDVL�VSHFLILFDWL��LO�GLIIHULPHQWR�GRYUj�HVVHUH�FRQWHQXWR�LQ�XQ�SURYYHGLPHQWRPRWLYDWR�GHO�UHVSRQVDELOH�GHO�SURFHGLPHQWR�,� GRFXPHQWL� QRQ� SRVVRQR� HVVHUH� VRWWUDWWL� DOO
DFFHVVR� TXDQGR� VLD� SRVVLELOH� IDUHULFRUVR�DO�SRWHUH�GL�GLIIHULPHQWR�
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$UWLFROR���/
XOWHULRUH�GLULWWR�GL�DFFHVVR
/
XOWHULRUH�GLULWWR�GL�DFFHVVR�SUHYLVWR�GDJOL�DUWW�����H ���GHO�G�OJV������������TXDQGRFRPSRUWD� OD� FRPXQLFD]LRQH� GL� GDWL� SHUVRQDOL�� q� GLYHUVLILFDWR� LQ� EDVH� DJOL� LQGLYLGXLULFKLHGHQWL�� SXEEOLFL�DPPLQLVWUDWRUL�� SULYDWL��DVVRFLD]LRQL�H�IRUPD]LRQL�SROLWLFKH�� JLRUQDOLVWL�

$UWLFROR���,O�GLULWWR�G
DFFHVVR�GHL�FRQVLJOLHUL�FRPXQDOL
,� FRPSRQHQWL� GHO� &RQVLJOLR� FRPXQDOH� KDQQR� LO� GLULWWR� GL� RWWHQHUH� WXWWH� OH� QRWL]LH� HLQIRUPD]LRQL�XWLOL� DOO
HVSOHWDPHQWR�GHO�SURSULR�PDQGDWR��3HUWDQWR�q�FRPSDWLELOH� LO� GLULWWR�GLDFFHVVR� DL� GDWL� SHUVRQDOL�� DG� HVFOXVLRQH� GL� TXHOOL� GHILQLWL� VHQVLELOL�� VDOYR� FRPXQLFD]LRQHFRPH�GD�$OO����D�H�FRQ�O
HVFOXVLRQH�DL�GRFXPHQWL�GL�� DWWL�ULJXDUGDQWL�OR�VWDWR�ILVLFR�GHO�SHUVRQDOH�� UHOD]LRQL� H� VHJQDOD]LRQL� SURGRWWH� DOO
DXWRULWj� JLXGL]LDULD� LQ� HVHFX]LRQH� GHOO
DUW�� �� GHOF�S�S��� DWWL� VXL� TXDOL� O
RUGLQDPHQWR� OHJLVODWLYR� H� OHJJL� VSHFLILFKH� SRQJRQR� LO� GLYLHWR� GLGLYXOJD]LRQH�� DWWL�UHODWLYL�D�SURFHGXUH�GL�FRQWHQ]LRVR�LQ�LWLQHUH�� DWWL�SUHOLPLQDUL�GL�WUDWWDWLYD�QHJR]LDOH�� DWWL�SUHOLPLQDUL�GL�SURFHGLPHQWL�WULEXWDUL�� DWWL�H�QRWL]LH�GHULYDQWL�GDO�UHJLVWUR�GHOOD�SRSROD]LRQH��GDL�UHJLVWUL�GHOOR�6WDWR�FLYLOH�

(
� OHJLWWLPR�� LQROWUH�� LO� GLQLHJR� D� LVWDQ]H� GHO� WXWWR� JHQHULFKH� �� FRPH� TXHOOH� ULYROWH� DGRWWHQHUH�FRSLH�GL�WXWWH�OH�GHOLEHUD]LRQL�GHOOD�*LXQWD�
(
� SDULPHQWL� OHJLWWLPR� LO� GLQLHJR� D� XQ� DFFHVVR� LQGLVFULPLQDWR� DO� SURWRFROOR� JHQHUDOHGHOO
(QWH�

,Q�ULIHULPHQWR�DOOH�GLVSRVL]LRQL�GL�/HJJH���FKH�SUHYHGRQR�OD�YHULILFD�GHJOL�VWDQGDUG�GLVLFXUH]]D� SHU� HYLWDUH� LQFUHPHQWL� GL� ULVFKLR� GL� SHUGLWD� GL� GDWL� �� DJOL� $PPLQLVWUDWRUL� q� IDWWRGLYLHWR�GL�XWLOL]]DUH�SHUVRQDOPHQWH�HG� LQ�DVVHQ]D�GHO�SHUVRQDOH�DXWRUL]]DWR��JOL� VWUXPHQWLLQIRUPDWLFL�LQ�GRWD]LRQH�DJOL�XIILFL�FRPXQDOL�
$UWLFROR���,O�GLULWWR�GL�DFFHVVR�GHL�SULYDWL��$VVRFLD]LRQL�H�)RUPD]LRQL�SROLWLFKH

,O� FLWWDGLQR� UHVLGHQWH� R� TXDOVLDVL� JUXSSR� R� DVVRFLD]LRQH� SUHVHQWH� VXO� WHUULWRULR� GHO&RPXQH� KD� GLULWWR� GL� RWWHQHUH� WXWWH� OH� QRWL]LH� XWLOL� H� OH� LQIRUPD]LRQL� LQ� SRVVHVVR� GHOODSXEEOLFD�DPPLQLVWUD]LRQH�
/
DFFHVVR� DL� GDWL� SHUVRQDOL� �� HVFOXVL� TXHOOL� GHILQLWL� VHQVLELOL�� q� SHUPHVVRHVFOXVLYDPHQWH�TXDQGR�JOL�VWHVVL�SURYHQJRQR�GD�SXEEOLFL�UHJLVWUL��GD�HOHQFKL�R�GRFXPHQWLDFFHVVLELOL�GD�FKLXQTXH�
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$OOH� $VVRFLD]LRQL� GL� YRORQWDULDWR� H� VROLGDULHWj� VRFLDOH�� RSHUDQWL� VXO� WHUULWRULR� GHO&RPXQH��q� ULFRQRVFLXWR� O
DFFHVVR�DL� GDWL� SHUVRQDOL� HVFOXVLYDPHQWH�SHU� ILQDOLWj� VRFLDOL� HGXPDQLWDULH�
,�GDWL�FKH�SRVVRQR HVVHUH�IRUQLWL�VRQR�HVFOXVLYDPHQWH���FRJQRPH�H�QRPH���GDWD�GL�QDVFLWD���LQGLUL]]R�
1HVVXQ�OLPLWH�q�IDWWR�DO�ULODVFLR�GL�LQIRUPD]LRQL�D�FDUDWWHUH�VWDWLVWLFR�H��FLRq��UHVH�LQIRUPD�DQRQLPD�H�DJJUHJDWD�
,O� &RPXQH� ULFRQRVFH� DOOH� RUJDQL]]D]LRQL� UHOLJLRVH� RSHUDQWL� VXO� WHUULWRULR� O
DFFHVVRDQFKH�DL�GDWL�SHUVRQDOL�HVFOXVLYDPHQWH�SHU�ILQDOLWj�VRFLDOL�HG�XPDQLWDULH�R�GL�VYROJLPHQWRGHOO
DWWLYLWj�UHOLJLRVD�
,�GDWL�FKH�SRVVRQR�HVVHUH�IRUQLWL�VRQR�HVFOXVLYDPHQWH���FRJQRPH�H�QRPH���GDWD�GL�QDVFLWD�H�OXRJR���LQGLUL]]R���UDSSRUWR�GL�SDUHQWHOD�
(
� IDWWR� REEOLJR� VLD� DOOH� $VVRFLD]LRQL� FKH� DOOH� RUJDQL]]D]LRQL� UHOLJLRVH� GL� QRQGLYXOJDUH�L�GDWL�ULFKLHVWL�DWWHQHQGRVL�VFUXSRORVDPHQWH�D�TXDQWR�SUHYLVWR�QHOO
�$OO����D�
4XDOVLDVL� WUDWWDPHQWR� QRQ� DWWXDWR� SHU� L� ILQL� ULFKLHVWL� H�R� OD� GLYXOJD]LRQH� GHL� GDWLDFTXLVLWL�q�FRQVLGHUDWD�YLROD]LRQH�GHJOL�DUWW���������H ���GHOOD�/HJJH�H�SHUWDQWR�SDVVLELOH�GLGHQXQFLD�

$UWLFROR���,O�GLULWWR�GL�DFFHVVR�GHL�JLRUQDOLVWL
,O�JLRUQDOLVWD��QHOO
HVHUFL]LR�GHOOD�SURSULD�SURIHVVLRQH�H�SHU�O
HVFOXVLYR�SHUVHJXLPHQWRGHOOH�UHODWLYH�ILQDOLWj��KD�LO�GLULWWR�GL�RWWHQHUH�WXWWH�OH�QRWL]LH�H�OH�LQIRUPD]LRQL��DG�HVFOXVLRQHGHL� GDWL� VHQVLELOL�� QHL� OLPLWL� GHO� GLULWWR� GL� FURQDFD� HG� LQ� SDUWLFRODUH� GHOO
HVVHQ]LDOLWjGHOO
LQIRUPD]LRQH�ULJXDUGR�D�IDWWL�GL�LQWHUHVVH�SXEEOLFR�
/H�HVHQ]LRQL�H�OH�GHURJKH�VL�DWWXDQR�TXDQGR�VL�ULYHOLQR�QHFHVVDULH�SHU�FRQFLOLDUH�LOGLULWWR�DOOD�YLWD�SULYDWD�FRQ�OH�QRUPH�VXOOD�OLEHUWj�G
HVSUHVVLRQH�
,Q�SDUWLFRODUH���SHU�IDWWL� ULJXDUGDQWL�PLQRUL�q�QHFHVVDULR� LO�FRQVHQVR�VFULWWR�GHL�JHQLWRUL�R�GHL�SDUHQWL�SL�SURVVLPL��� QRQ� GHYRQR� HVVHUFL� SDUWLFRODUL� HVWUDQHL� DOO
HYHQWR� YHULILFDWRVL� PD� GHYH� SUHYDOHUHO
HVVHQ]LDOLWj�GHOOD�QRWL]LD��� OD� GLJQLWj� GHJOL� LQGDJDWL� H�R� LPSXWDWL� GHYH� HVVHUH� RVVHUYDWD�� TXLQGL� q� IDWWR� GLYLHWR� GLIRUQLUH�IRWRJUDILH�FKH�FRQVHQWDQR�GL�LGHQWLILFDUH�XQ�VRJJHWWR��� LQ� FDVR� GL� LQFLGHQWL� FRQ� YLWWLPH� RG� LQIRUWXQL� R� DWWL� FULPLQDOL� SRVVRQR� HVVHUH� IRUQLWLHVFOXVLYDPHQWH�OH�LQL]LDOL�GHO�FRJQRPH�H�QRPH���O
HWj��OD�FLWWj�GL�UHVLGHQ]D�
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$UWLFROR���'RYHUL�GHO�5HVSRQVDELOH�GHO�SURFHGLPHQWR�GL�DFFHVVR�LQ�PDWHULD�GLFRQWHPSHUDPHQWR�WUD�OH�HVLJHQ]H�GL�DFFHVVR�H�ULVHUYDWH]]D
4XDQGR��DL� VHQVL�GHOOD�QRUPDWLYD�FKH� WXWHOD� OD� ULVHUYDWH]]D�H�GL�TXDQWR�GLVSRQH� LOSUHVHQWH�UHJRODPHQWR��QRQ�VLD�SRVVLELOH�DFFRJOLHUH�OD�ULFKLHVWD�GL�DFFHVVR��LO�UHVSRQVDELOHGHO� SURFHGLPHQWR�GL�DFFHVVR�Gj�PRWLYDWD� FRPXQLFD]LRQH�DO� VRJJHWWR� ULFKLHGHQWH�� ,Q� WDOHFRPXQLFD]LRQH� GHYH� HVVHUH� IDWWR� HVSUHVVR� ULIHULPHQWR� DOOH� VSHFLILFKH� HVLJHQ]H� GLULVHUYDWH]]D�FKH�QRQ�FRQVHQWRQR�O
DFFRJOLPHQWR�GHOOD�GRPDQGD�
,O�UHVSRQVDELOH�GHO�SURFHGLPHQWR�GL�DFFHVVR�QRQ�UHVSLQJHUj�OD�GRPDQGD�GL�DFFHVVRTXDQGR��DL�VHQVL�GHOOH�QRUPH��VLD�SRVVLELOH���FDVR�SHU�FDVR�H�QHOO
RUGLQH�D� FRQFHGHUH�DOO
LQWHUHVVDWR� OD� VROD� YLVLRQH� GHO� GRFXPHQWR�� TXDQGR� VLD� VWDWR� ULFKLHVWR� LOULODVFLR�GL�FRSLD�GHOOR�VWHVVR�E� ULODVFLDUH� FRSLD� GHO� GRFXPHQWR� FRQ� �RPLVVLV��� RVVLD� HVSXQJHQGR� GDO� GRFXPHQWR� �PHGLDQWH�RSSRUWXQH�FDQFHOOD]LRQL��OH�SDUWL�FRSHUWH�GD�ULVHUYDWH]]D�

3$57(�48,17$
'(//(�0,685(�',�6,&85(==$���,�62**(77,�35(3267,�$//
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$UWLFROR���,O�7LWRODUH
,O� WLWRODUH� GHOOH� EDQFKH� GDWL� DIIHUHQWL� DOOD� VWUXWWXUD� GL� FRPSHWHQ]D�� SURYYHGH�� FRQSURSULD�GHWHUPLQD]LRQH��DOO
DGR]LRQH�GHOOH�PLVXUH�PLQLPH�GL�VLFXUH]]D�GL�FXL�DO�GHFUHWR�GHO3UHVLGHQWH�GHOOD�5HSXEEOLFD����OXJOLR�������Q��������DQFKH�DO�ILQH�GL�SUHYHQLUH�D� L� ULVFKL�GL�GLVWUX]LRQH��SHUGLWD�GHL�GDWL�R�GDQQHJJLDPHQWR�GHOOD�EDQFD�GDWL�R�GHL� ORFDOLRYH�HVVD�q�FROORFDWD�E� O
DFFHVVR�QRQ�DXWRUL]]DWR��PRGDOLWj�GL�WUDWWDPHQWR�GHL�GDWL�QRQ�FRQIRUPL�DOOH�/HJJH�R�DOUHJRODPHQWR�F� OD�FHVVLRQH�H�R�OD�GLVWUX]LRQH�GHL�GDWL�LQ�FDVR�GL�FHVVD]LRQH�GHO�WUDWWDPHQWR�
,Q�RJQL�FDVR�� L� GDWL� SHUVRQDOL� RJJHWWR� GL� WUDWWDPHQWR� GHYRQR�HVVHUH� FXVWRGLWL� H� FRQWUROODWL�� DQFKH� LQUHOD]LRQH�DOOH�FRQRVFHQ]H�UHVH�GLVSRQLELOL�GDO�SURJUHVVR�WHFQLFR��DOOD�QDWXUD�GHL�GDWL�HDOOH�VSHFLILFKH�FDUDWWHULVWLFKH�GHO�WUDWWDPHQWR�� q�IDWWR�GLYLHWR�DO�SHUVRQDOH�GL�FRQVHQWLUH�DG�DPPLQLVWUDWRUL��FLWWDGLQL�H�DOWUH�SHUVRQH�QRQDXWRUL]]DWH� SHU� LVFULWWR� GDO� UHVSRQVDELOH� R� GDO� WLWRODUH� GL� XWLOL]]DUH� JOL� VWUXPHQWLLQIRUPDWLFL��SHUVRQDO�FRPSXWHU�R�YLGHR�WHUPLQDOL��LQVWDOODWL�QHJOL�XIILFL�� JOL� DFFHVVL� DL� GDWL�� WUDPLWH� FRPSXWHU�� GHYRQR�HVVHUH� SURWHWWL� GD�SDVVZRUG� � HG� q� IDWWRGLYLHWR� GL� UHQGHUOH� SXEEOLFKH� R� FRPXQLFDUH� DG� DOWUL� OH� SURSULH� SDVVZRUG� SHUVRQDOL� GLDFFHVR�DL�GDWL�� WXWWH� OH� SDVVZRUG� YHUUDQQR� VRVWLWXLWH� SHULRGLFDPHQWH� H� FRQVHJQDWH� FRQ� OHWWHUD� GLULFHYXWD�D�WXWWL�JOL�XWLOL]]DWRUL�� L� GRFXPHQWL� FDUWDFHL� FRQWHQHQWL�GDWL�SHUVRQDOL�GHYRQR�HVVHUH�FRQVHUYDWL� LQ�DUFKLYL� DGDFFHVVR�FRQWUROODWR�H�FRQ�SRVVLELOLWj�GL�FKLXVXUD�
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� L�GRFXPHQWL�FDUWDFHL�FRQWHQWL�GDWL�VHQVLELOL�GHYRQR�HVVHUH�FRQVHUYDWL�LQ�EXVWH�FKLXVH�HLQ�DUPDGL�FKH�SRVVRQR�HVVHUH�FKLXVL�D�FKLDYH�
$UWLFROR���/
$PPLQLVWUDWRUH�GL�VLVWHPD

,O� UHVSRQVDELOH� SUHSRVWR� DL� VLVWHPL� LQIRUPDWLYL� GHO� &RPXQH�� QHOOD� VXD� TXDOLWj� GL$PPLQLVWUDWRUH� GL� VLVWHPD�� LQ� UHOD]LRQH� DOOH� FRQRVFHQ]H� DFTXLVLWH� LQ� EDVH� DO� SURJUHVVRWHFQLFR��DGRWWD�WXWWH�OH�PLVXUH�GL�VLFXUH]]D��DO�ILQH�GL�D� ULGXUUH�DO�PLQLPR�LO� ULVFKLR�GL�GLVWUX]LRQH�R�SHUGLWD�DFFLGHQWDOH�GHL�GDWL�PHPRUL]]DWL�VXVXSSRUWL�PDJQHWLFL��RWWLFL�H�FDUWDFHL�E� HYLWDUH� O
DFFHVVR� QRQ� DXWRUL]]DWR� DOOH� EDQFKH� GDWL�� DOOH� UHWL� H� LQ� JHQHUDOL� DL� VHUYL]LLQIRUPDWLFL�GHO�&RPXQH�
3$57(�6(67$

'(,�',5,77,�'(//
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$UWLFROR���,�GLULWWL�GHOO
LQWHUHVVDWR

$�FXUD�GHO� WLWRODUH�H�GHO� UHVSRQVDELOH�SHU� LO� WUDWWDPHQWR�GHL� GDWL� YLHQH� GDWD� DPSLDFRPXQLFD]LRQH�DJOL�LQFDULFDWL�GHJOL�REEOLJKL�LQIRUPDWLYL�GL�FXL�DOO
DUW�����GHOOD�/HJJH�
*OL� VWHVVL� IDYRULVFRQR� O
LQWURGX]LRQH� DQFKH� LQ� YLD� HOHWWURQLFD� GL� PRGXOLVWLFD� FKHFRQWHQJD�XQ�EUHYH�SURVSHWWR�LQIRUPDWLYR�
/
LQWHUHVVDWR� R� OD� SHUVRQD� SUHVVR� OD� TXDOH� VRQR� UDFFROWL� L� GDWL� SHUVRQDOL� GHYRQRHVVHUH�SUHYHQWLYDPHQWH�LQIRUPDWL�ULVSHWWR�D����OH�ILQDOLWj�GHO�WUDWWDPHQWR�FXL�VRQR�GHVWLQDWL�L�GDWL���L�VRJJHWWL�R�OH�FDWHJRULH�GL�VRJJHWWL�DL�TXDOL�L�GDWL�SRVVRQR�HVVHUH�FRPXQLFDWL�H�O
DPELWR�GLGLIIXVLRQH�GHL�GDWL�PHGHVLPL���OD�QDWXUD�REEOLJDWRULD�R�IDFROWDWLYD�GHO�FRQIHULUH�L�GDWL��� LO� QRPH�� OD� GHQRPLQD]LRQH� H� LO� GRPLFLOLR�� OD� UHVLGHQ]D� R� OD� VHGH� GHO� WLWRODUH� H� GHOUHVSRQVDELOH�
4XDQGR� L� GDWL� SHUVRQDOL� QRQ� VRQR� UDFFROWL� SUHVVR� O
LQWHUHVVDWR�� O
LQIRUPD]LRQH� GLTXDQWR�VRSUD�q�GDWD�DOOR�VWHVVR�LQWHUHVVDWR�DOO
DWWR�GHOOD�UHJLVWUD]LRQH�GHL�GDWL�
,Q�UHOD]LRQH�DL�WUDWWDPHQWL�HIIHWWXDWL��DOOD�SHUVRQD�FXL�L�GDWL�VL�ULIHULVFRQR���q�DWWULEXLWRLO�GLULWWR�GL���FRQRVFHUH�O
HVLVWHQ]D�GHO�WLSR�GL�WUDWWDPHQWR���RWWHQHUH�FRQIHUPD�GHOOD�SUHVHQ]D�GL�GDWL�FKH�OD�ULJXDUGDQR���FKLHGHUH�OD�UHWWLILFD�TXDORUD�L�GDWL�UDFFROWL�QRQ�FRUULVSRQGDQR�DO�YHUR���FKLHGHUQH�OD�FDQFHOOD]LRQH�VH�UDFFROWL�LOOHFLWDPHQWH���RWWHQHUH�FRPXQLFD]LRQH�LQ�IRUPD�LQWHOOHJJLELOH�GHL�GDWL�PHGHVLPL�
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3HU� RJQL� ULFKLHVWD� LQ� IRUPD� LQWHOOHJJLELOH� GHL� GDWL� SHUVRQDOL� SXz� HVVHUH� ULFKLHVWRDOO
LQWHUHVVDWR�XQ�FRQWULEXWR�VSHVH�QRQ�HFFHGHQWH�L�FRVWL�HIIHWWLYDPHQWH�VRVWHQXWL�
/D�ULFKLHVWD�SXz�HVVHUH�ULQQRYDWD��VDOYR�O
HVLVWHQ]D�GL�JLXVWLILFDWL�PRWLYL��DG�LQWHUYDOORQRQ�PLQRUH�GL�QRYDQWD�JLRUQL���FRPH�GD�$OOHJDWL������H ��

$UWLFROR���,O�FRQVHQVR
,�VRJJHWWL� UHVSRQVDELOL�GHJOL�DGHPSLHQWL��SULYDF\��SURFHGRQR�DO� WUDWWDPHQWR�GHL�GDWLSHUVRQDOL�H�VHQVLELOL�D�SUHVFLQGHUH�GDO�FRQVHQVR�GHOO
LQWHUHVVDWR��LQ�UDJLRQH�GHO�IDWWR�FKH�LWUDWWDPHQWL�VRQR�ILQDOL]]DWL�DOOD�UHDOL]]D]LRQH�GL�XQ
D]LRQH�RULHQWDWD�DO�VRGGLVIDFLPHQWR�GHOSXEEOLFR�LQWHUHVVH�

$UWLFROR���5DSSRUWL�FRQ�LO�*DUDQWH
,O�WLWRODUH�GHO�WUDWWDPHQWR�GHL GDWL���LQ�FROODERUD]LRQH�FRQ�LO�UHVSRQVDELOH��q�WHQXWR�DGLQYLDUH�DO�*DUDQWH�OH�FRPXQLFD]LRQL�H�OH�QRWLILFD]LRQL�SUHYLVWH�GDOOD�/HJJH��TXDORUD�LQWHQGDSURFHGHUH�DO� WUDWWDPHQWR�GL� GDWL�� DOOD� FHVVD]LRQH�GHOOR� VWHVVR� H�DO� WUDVIHULPHQWR� �� DQFKHWHPSRUDQHR�� GHL� GDWL� YHUVR� XQ� 3DHVH� QRQ� DSSDUWHQHQWH� DOO
8QLRQH� (XURSHD� R� ULJXDUGLWDOXQR�GHL�GDWL�VHQVLELOL�
/D�QRWLILFD]LRQH�DO�*DUDQWH��FKH�GHYH�HVVHUH�HIIHWWXDWD�SULPD�GL�LQL]LDUH�RJQL�QXRYRWUDWWDPHQWR�� q� O
DWWR� LQGLVSHQVDELOH� DOOD� OHJLWWLPD]LRQH� GHOOH� RSHUD]LRQL� GL� WUDWWDPHQWRVWHVVR�
,Q� RJQL� FDVR�� OD� SXEEOLFD� DPPLQLVWUD]LRQH� SURFHGH� D� QRWLILFD]LRQH� VHPSOLILFDWD� H�FLRq��D�QRWLILFD]LRQH�UHFDQWH�LQIRUPD]LRQL�FLUFD�LO�WLWRODUH�GHO�WUDWWDPHQWR��L�OXRJKL�RYH�VRQRFXVWRGLWL�L�GDWL��O
DPELWR�GL�FRPXQLFD]LRQH�H�GL�GLIIXVLRQH�GHL�GDWL��OH�PLVXUH�GL�VLFXUH]]D���OHJHQHUDOLWj�GHO�UHVSRQVDELOH�
,O�WUDVIHULPHQWR���DQFKH�WHPSRUDQHR��FRQ�TXDOVLDVL�IRUPD�H�PH]]R��GL�GDWL�SHUVRQDOLRJJHWWR�GL�WUDWWDPHQWR�GHYH�HVVHUH�SUHYLDPHQWH�QRWLILFDWR�DO�*DUDQWH���TXDORUD�VLD�GLUHWWRYHUVR�XQ�3DHVH�QRQ�DSSDUWHQHQWH�DOO
8QLRQH�(XURSHD�R�ULJXDUGL�WDOXQR�GHL�GDWL�VHQVLELOL�
,O� WUDVIHULPHQWR� SXz� DYYHQLUH� VROWDQWR� GRSR� TXLQGLFL� JLRUQL� GDOOD� GDWD� GHOODQRWLILFD]LRQH�� LO� WHUPLQH� q� GL� YHQWL� JLRUQL� TXDORUD� LO� WUDVIHULPHQWR� ULJXDUGL� WDOXQR� GHL� GDWLVHQVLELOL�
4XDORUD�LO�WUDVIHULPHQWR�VLD�QHFHVVDULR�SHU�OD�VDOYDJXDUGLD�GL�XQ�LQWHUHVVH�SXEEOLFRULOHYDQWH�LQGLYLGXDWR�FRQ�OHJJH�R�UHJRODPHQWR�RSSXUH�VLD�HIIHWWXDWR�LQ�DFFRJOLPHQWR�GL�XQDULFKLHVWD� GL� DFFHVVR� DL� GRFXPHQWL� DPPLQLVWUDWLYL�� RYYHUR� GL� XQD� ULFKLHVWD� GL� LQIRUPD]LRQLHVWUDLELOL� GD� XQ� SXEEOLFR� UHJLVWUR�� HOHQFR�� DWWR� R� GRFXPHQWR� FRQRVFLELOH� GD� FKLXQTXH�� qFRPXQTXH� FRQVHQWLWR� �� D� SUHVFLQGHUH� GDO� WHUPLQH� GL� SURFHGLELOLWj� GL� FXL� DO� FRPPDSUHFHGHQWH�
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$UWLFROR���2PHVVD�R�LQIHGHOH�QRWLILFD]LRQH
(
�IDWWR�GLYLHWR�GL�QRQ�SURYYHGHUH�DOOH�QRWLILFD]LRQL�SUHVFULWWH�GDOOD�/HJJH�H�GHVFULWWHDOO
DUW�� ��� GHO� SUHVHQWH� UHJRODPHQWR� �� RSSXUH� LQGLFDUH� LQ� HVVH� QRWL]LH� LQFRPSOHWH� R� QRQYHUH�

$UWLFROR���'DQQL�FDJLRQDWL�GDO�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL
&KLXQTXH� FDJLRQD� GDQQR� DG� DOWUL� SHU� HIIHWWR� GHO� WUDWWDPHQWR� GHL� GDWL� SHUVRQDOL� qWHQXWR�DO�ULVDUFLPHQWR�DL�VHQVL�GHOO
DUW�������GHO�FRGLFH�FLYLOH�

$UWLFROR���7UDWWDPHQWR�LOOHFLWR�GHL�GDWL�SHUVRQDOL
6DOYR�FKH� LO� IDWWR�FRVWLWXLVFD�SL��JUDYH�UHDWR��q�YLHWDWR�D�FKLXQTXH��DO� ILQH�GL� WUDUUHSHU� Vp�R� SHU� DOWUL� SURILWWR� R� GL� UHFDUH� DG� DOWUL� XQ� GDQQR�� SURFHGHUH� DO� WUDWWDPHQWR� GL� GDWLSHUVRQDOL�� QRQFKp� FRPXQLFDUH� H� GLIIRQGHUH� GDWL� VHQ]D� DXWRUL]]D]LRQH� LQ� YLROD]LRQH� GLTXDQWR�GLVSRVWR�GDOOD�/HJJH�

3$57(�6(77,0$
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$UWLFROR���$EURJD]LRQL
$�GHFRUUH� GDOO
HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� UHJRODPHQWR� V
LQWHQGRQR�DEURJDWH� OHQRUPH� GHO� UHJRODPHQWR� FRPXQDOH� VXOO
DFFHVVR� DGRWWDWR� FRQ� GHOLEHUD]LRQH� FRQVLOLDUH� Q�GHO���� ��FKH�VRQR�LQ�FRQWUDVWR�FRQ��LO�UHJRODPHQWR�VWHVVR�
/H�ULFKLHVWH�GL�DFFHVVR���LQWHVH�QHOOD�SL��DPSLD�DFFH]LRQH��DQFRUD�LQHYDVH�DOOD�GDWDGHOO
HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� UHJRODPHQWR�� VRQR� HVDPLQDWH� LQ� FRQIRUPLWj� DOOHGLVSRVL]LRQL�GHO�SUHVHQWH�UHJRODPHQWR�

$UWLFROR���1RUPH�GL�ULQYLR
3HU�TXDQWR�QRQ�SUHYLVWR�QHO�SUHVHQWH�UHJRODPHQWR��VL�DSSOLFDQR�OH�GLVSRVL]LRQL�GL�FXLDOOD�OHJJH����GLFHPEUH�������Q������H�VXFFHVVLYH�PRGLILFD]LRQL�H�LQWHJUD]LRQL��DO�GHFUHWROHJLVODWLYR����PDJJLR�������Q�� �����DO� GHFUHWR�GHO�3UHVLGHQWH�GHOOD�5HSXEEOLFD���� OXJOLR������Q������H�DL�SURYYHGLPHQWL�GHO�*DUDQWH�SHU�OD�SURWH]LRQH�GHL�GDWL�SHUVRQDOL�
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$UWLFROR���(QWUDWD�LQ�YLJRUH
,O� SUHVHQWH� UHJRODPHQWR� HQWUD� LQ� YLJRUH� DOOD� GDWD� GL� DSSURYD]LRQH� GHOO
DWWRGHOLEHUDWLYR�GL�UHFHSLPHQWR�
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,1',&(
3DUWH�SULPD'HOOH�QRUPH�JHQHUDOL

$UW������2JJHWWR$UW������)LQDOLWj$UW������'HILQL]LRQL$UW������,QIRUPD]LRQH�H�SXEEOLFLWj
3DUWH�VHFRQGD'HL�VRJJHWWL�UHVSRQVDELOL�GHOOD�WXWHOD�GHOOD��SULYDF\�

$UW�����,O�WLWRODUH�SHU�LO�WUDWWDPHQWR�GHL�GDWL$UW������,O�UHVSRQVDELOH�SHU�LO�WUDWWDPHQWR�GHL�GDWL$UW������,O�WHVRULHUH�FRPXQDOH$UW������/
LQFDULFDWR�DO�WUDWWDPHQWR�GHL�GDWL$UW������/D�FRQIHUHQ]D�SULYDF\
3DUWH�WHU]D'HOOH�EDQFKH�GDWL�H�GHO�WUDWWDPHQWR

$UW�������3URFHGXUD�SHU�O
LQGLYLGXD]LRQH�GHOOH�EDQFKH�GDWL$UW�������,O�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL$UW�������,�IOXVVL�GHL�GDWL�SHUVRQDOL�DOO
HVWHUQR�GHO�&RPXQH$UW�������,�IOXVVL�GHL�GDWL�SHUVRQDO�DOO
LQWHUQR�GHO�&RPXQH$UW�������,O�WUDWWDPHQWR�GHL�GDWL�VHQVLELOL$UW������/H�ULOHYDQWL�ILQDOLWj�GL�LQWHUHVVH�SXEEOLFR$UW�������,�GDWL�WUDWWDWL�H�OH�RSHUD]LRQL�HVHJXLELOL
3DUWH�TXDUWD'HO�FRQWHPSHUDPHQWR�WUD�OH�HVLJHQ]H�GL�DFFHVVR�H�GL�ULVHUYDWH]]D

$UW�������/
RJJHWWR�H�L�VRJJHWWL�GHO�GLULWWR�GL�DFFHVVR$UW�������(VFOXVLRQH�GHOO
DFFHVVR$UW�������'LIIHULPHQWR�GHOO
DFFHVVR$UW�������/
XOWHULRUH�GLULWWR�GL�DFFHVVR$UW�������,O�GLULWWR�GL�DFFHVVR�GHL�FRQVLJOLHUL�FRPXQDOL$UW�������,O�GLULWWR�GL�DFFHVVR�GHL�SULYDWL��DVVRFLD]LRQL�H�IRUPD]LRQL�SROLWLFKH$UW�������,O�GLULWWR�GL�DFFHVVR�GHL�JLRUQDOLVWL$UW�� ��� �� 'RYHUL� GHO� UHVSRQVDELOH� GHO� SURFHGLPHQWR� GL� DFFHVVR� LQ� PDWHULD� GLFRQWHPSHUDPHQWR�WUD�OH�HVLJHQ]H�GL�DFFHVVR�H�GL�ULVHUYDWH]]D
3DUWH�TXLQWD'HOOH�PLVXUH�GL�VLFXUH]]D���L�VRJJHWWL�SUHSRVWL�DOO
DGR]LRQH

$UW������,O�WLWRODUH$UW�������/
�DPPLQLVWUDWRUH�GL�VLVWHPD
3DUWH�VHVWD'HL�GLULWWL�GHOO
LQWHUHVVDWR���'HL�UDSSRUWL�FRQ�LO�JDUDQWH���'HOOH�VDQ]LRQL
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$UW�������,�GLULWWL�GHOO
LQWHUHVVDWR$UW�������,O�FRQVHQVR$UW�������UDSSRUWL�FRQ�LO�*DUDQWH$UW�������2PHVVD�R�LQIHGHOH�QRWLILFD]LRQH$UW�������'DQQL�FDJLRQDWL�GDO�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL$UW�������7UDWWDPHQWR�LOOHFLWR�GHL�GDWL�SHUVRQDOL
3DUWH�VHWWLPD'LVSRVL]LRQL�ILQDOL�H�DEURJD]LRQL

$UW�������$EURJD]LRQL$UW�������1RUPH�GL�ULQYLR$UW�������(QWUDWD�LQ�YLJRUH
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